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Application Form
for requesting certification as an out-of-court dispute
settlement body under the Digital Services Act

1 Introduction

When answering the questions in this Application Form, you must indicate the number of the attachment
in which you substantiate your answer. Under Section 3 of this Application Form, you must then provide
an overview of all the attachments that you are submitting and specify the number(s) of the question(s)
to which the attachment(s) relate(s).

The below example illustrates how this would work in practice when filling out questions 2.1.1 and 2.1.2.
Section 2.1 General information

Details of the applicant body

2.1.1  Full legal name Stichting Dispute
Settlement DSA
2.1.2 Please provide the body’s trade register extract Attachment 1

Section 3 Attachments

Attachment Attachment name Question number
number
1 Trade register extract 2.1.2

The ACM may also require additional information and/or other documentary evidence following its
review of your application in order to assess whether you meet the requirements to be certified. In
addition to the documentary evidence specified you can submit any other information that provides
context to the information being supplied or supports the answers provided.

Please note: Is there confidential information in your application? Please indicate clearly which
information it concerns and why you believe it should not be made public. For example, because it
concerns confidential business informations or because you believe that your interests and those of third
parties could be damaged by disclosure. Highlight the confidential passages clearly, for example by
displaying them in bold or in a larger format. You can also include the passages in a separate
attachment. The ACM will only return to your confidentiality claim later in this procedure, namely if it
turns out that (parts of) the file will be made public. The ACM assumes that any information not marked
as confidential may be made accessible to third parties.
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Please do not include sensitive or unnecessary personal data in your application.

Have you completed the Application Form in its entirety and collected all the attachments? Please send
your application to us by email at: ACM-Post@acm.nl or by mail at ACM, Programma DSA, Postbus
16326, 2500 BH Den Haag. In the case of large or confidential files, you can send your files via the ACM

file sharing system: https://cryptshare.acm.nl to ACM-Post@acm.nl.

2 Application Form

21 General information
Details of the applicant body
211 Full legal name Click to insert text
2.1.2 Trade register extract Click to insert text
2.1.3 Articles of incorporation Click to insert text
2.1.4 Articles of association Click to insert text
2.1.5 Place of establishment Click to insert text
2.1.6 Visiting address, if different Click to insert text
2.1.7 Contact details for the person in your body who will liaise with us  Click to insert text
in respect of this application (hame, position, email and direct
contact number)
Certification details
2.1.8 For what period are you requesting certification?’ Click to insert text
2.1.9 Please tick your areas of expertise:
2110 a) One or more categories of illegal content; or O
2.1.11 b) The application and enforcement of the terms and O
conditions of one or more types of online platforms.
2.1.12 If applicable, please specify the online platform(s) of which the Click to insert text
terms and conditions fall within your expertise.
2.1.13 List the language(s) in which the dispute settlement procedure Click to insert text

Note: Additional detail about the body’s areas of expertise, including language expertise are requested

will be provided.

in section 2.3 below.

2.2 Impartiality and Independence
Organisational independence
2.2.1 Please substantiate why the body meets the requirement of being  Click to insert text

independent and impartial as defined in Article 21(3)(a) DSA.
Please include in your answer what policies, procedures and/or

" For instance, “a period of 3 years starting on 1 January 2026.” The maximum period that can be awarded initially is five years.
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222

223

224

2.2.6

227

228

229

2.2.10

221

2212

2213

2.3

measures you have in place that demonstrate your body and its
personnel remain independent and impartial as defined in Article
22(3)(a) DSA for the duration of the certification.

Please provide (in diagrammatic format) the details of your entity’s
group structure, including any interests in other undertakings.

List any persons with significant control or interest in the body,
including any shareholders and directors (as applicable). Please
provide the relevant corporate agreements concerning those
persons.?

For all the persons listed above, please detail any involvement
they have in other entities (including a current or past connection
to a provider of an online platform).

Financial independence

Please outline the body’s funding model for the set-up period as
well as during the subsequent operation.? (Note: further detail
regarding your fee system is requested in section 2.4 below).

Please provide agreements with regards to the funding of the
body with a short description of its relevance/background.

What policies do you have in place regarding the receipt and use
of any external funding?

Independence and impartiality of case decision-makers
Describe your process and requirements for the appointment or
engagement of case decision-makers.*

What legal relationship will the body have with the case decision-
makers? Please provide all (template) agreements.

Please substantiate how will you ensure that case decision-
makers are and remain independent and impartial in relation to
each case they handle?®

Please provide your rules or procedures on conflicts of interest
for case decision-makers and other staff

How will case decision-makers and other staff be remunerated?6

Expertise

General expertise

Click to

Click to

Click to

Click to

Click to

Click to

Click to

Click to

Click to

Click to

Click to

insert text

insert text

insert text

insert text

insert text

insert text

insert text

insert text

insert text

insert text

insert text

2 Please provide for instance a share register, management agreements, or shareholders agreements as available.

3 Details of the following sources (as applicable) should be included when describing the funding model: (I) Fees for services provided. (”) Funding from industry sectors (III) Public funding (IV)

Share capital and equivalent (V) Any other sources

If the funding model comprises a combination of the above, detail the percentages and proportion of each source of funding.

Where funds are or have been received on an ongoing basis from external sources please provide full details of the entities who provide funding.

4 Case decision-makers includes all individuals in charge of resolving the disputes referred to the body.
5 Examples of policies and procedures to ensure this could include disclosure obligations regarding connections to the parties,
rules on the terms of office and termination, Codes of Conduct, (sworn) declarations by case decision-makers etc.

8 Include

any variable payments.
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2.3.1 What relevant prior experience does your body have in
providing or facilitating access to dispute settlement services?

23.2 Describe your requirements, if any, for senior managers and
director-equivalent roles responsible for overseeing the body?  Click to insert text

Click to insert text

2.3.3 Describe how you will ensure that the (panel of) case decision-
makers have sufficient expertise in dispute settlement? Click to insert text

234 Detail any other relevant expertise you possess that you
consider supports or strengthens your application for Click to insert text
certification.

Languages

2.3.5 For each of the languages you identified in question 2.1.13
please explain how your body will ensure that it can provide the Click to
dispute settlement procedure in these languages.

insert text

lllegal content’

2.3.6 List the specific categories of illegal content (from the list here?, to
the extent possible) in which you have expertise. Specify any Click to insert text
limitations to the scope of the illegal content.®

2.3.7 Describe how your body has obtained and aims to maintain its
expertise in these categories of illegal content.®

2.3.8 Provide details of the expertise (qualifications, experience and/or
training) of your (panel of) case decision-makers by reference to
these categories of illegal content. Where possible make
reference to curricula vitae or biographies.

Click to insert text

Click to insert text

Terms and conditions"
2.3.9 | Confirm that the dispute settlement will apply to all of the terms
and conditions of the type/s of platform/s identified in 2.1.12 and
if this is not the case, please explain.'?
2.3.10  Decribe how your body has obtained and aims to maintain its Click to insert text
expertise in the relevant terms and conditions.

2.3.11  Provide details of the expertise (qualifications, experience and/or
training) of your (panel of) case decision-makers that
demonstrates they possess the necessary expertise in relation to
the application and enforcement of the terms and conditions of
one or more platforms. Where possible make reference to
curricula vitae or biographies.

Click to insert text

7 This section should only be filled out if the box next to question 2.1.10 has been checked.

8 See: Additional Explanation For Statement Attributes - DSA Transparency Database (section 16, category & specification)

9 You should be as clear as possible when you provide information about your subject-matter eXper‘tise, as this will determine the scope of the issues for which you
will be certified if your application is approved. This information will also be made publicly available on the Certificate issued to
you and published by the ACM.

To illustrate your expertise, make reference to examples of the cases you expect to handle (including more complex cases) and
the evidence and (legal and normative) framework you might apply to settle the dispute.

©You can for instance where relevant make reference to CV's of case decision-makers or other senior staff members or provide
an overview of the types of cases which the body has handled in the past. Details of any training you will provide to mainain the
expertise should be set out.

" This section should only be filled out if the box next to question 2.1.11 has been checked.

"2 Please see footnote 9 above.
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2.4 Efficiency, accessibility and transparency

Case volumes and timeframes
2.4.1 Provide volume estimates for the cases you will decide.

2.4.2 How you will ensure the dispute settlement you provide is swift and
efficient?

2.4.3 In particular, please describe your approach to case management
and how you will organise your body’s resources to ensure the
estimated number of cases can be handled in a scalable way, e.g.:
- will you opt for individual case decision-makers or decision-
making by a panel,

- which triaging and escalation procedures are in place,
- which systems are employed (including by automatic means)?

2.4.4 Please specify the estimated timeframes per dispute step (i.e. time
for replies, decision, etc.) and the considerations behind these
timeframes.

2.4.5 What arrangements will you put in place to ensure compliance with
the 90 day period and how will you decide on extending this
timeframe to 180 days (e.g. highly complex disputes)?

Fee system

2.4.6 Will the procedure be provided free of charge, or will nominal fees
be charged to recipients of services or their representative
bodies?

2.4.7 | Where nominal fees are proposed, please detail how such fees will
be calculated.

2.4.8 Describe the proposed fee model for online platforms (will fees be
fixed or variable and under which circumstances, i.e. according to
time allocation, case complexity etc.). Please provide:

- Average cost per case;
- Calculation of costs per case;
- Alist of costs that will be covered by the fees charged.

249 How will you ensure fees charged do not exceed the actual costs
incurred for providing the dispute settlement procedure?

2.4.10 What system will you employ for the payment of fees (e.g. deposit,
fees held by your body in escrow etc.)

2.4.11  What system will you employ for the reimbursement of fees to
recipients or their representative bodies under Article 21.5 and how
will you assess ‘reasonable expenses’?

2.4.12 Specify how you will be transparent and clear about the criteria you
will use to determine fees and the systems or mechanisms you will
employ for the payment and reimbursement of fees.

Accessibility

2.4.13 Describe the functionality of your proposed electronic
communications technology to provide the dispute resolution
procedure online (i.e. communication through a website or other
type of technology, interconnectivity with the online platforms,

Click to insert text

Click to insert text

Click to insert text

Click to insert text

Click to insert text

Click to insert text

Click to insert text

Click to insert text

Click to insert text

Click to insert text

Click to insert text

Click to insert text

Click to insert text
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etc.)?

2.4.14 Detail how the dispute settlement procedure will be supported Click to insert text
online i.e. how it can be initiated online, communication with or
between the parties, the submission of evidence online etc.'3

2.4.15 What measures will you take to ensure the procedure you
provide is user-friendly and accessible?'4

2.4.16  What measures will you take to ensure the procedure complies
with applicable data protection law? Click to insert text

Click to insert text

Transparency, Reporting and Cooperation

2.4.17 What information in relation to your body and dispute settlement  Click to insert text
procedure will be made publicly available?

2.4.18 What internal arrangements will you put in place to comply with Click to insert text
the annual reporting obligation?

2.5 Fairness

Rules of procedure and general fairness

2.5.1 What normative framework does the body use as a basis for its Click to insert text
decision-making (e.g. legal instruments, relevant precedents,
etc.)? 15

2.5.2 In case the body has expertise in the application of terms and Click to insert text

conditions, please describe how the body will take into account
article 14.4 DSA.
2.5.3 Describe how you will ensure fair decision-making by the body. Click to insert text

2.5.4 Provide a copy of your Rules of Procedure. Click to insert text

2.5.5 If these matters are_not addressed in your Rules of Procedure,
explain the rules and procedures relating to these matters and how Click to insert text
the parties will be informed of them.

3 Attachments

Attachment Attachment name Question number
number

1 Click to insert text Click to insert text
2 Click to insert text Click to insert text
3 Click to insert text Click to insert text

'3 |deally, your application will include a link to the website(s) or applications you intend to use for the dispute settlement. If your
interface is still a work in progress, the ACM may require you to provide this information within a certain period of time after
certification.

14 You may consider a broad variety of measures. For instance by communicating in clear language, simplifying the proceedings i.e. by using tailor-made complaint forms, ensuring that persons with

disabilities or other limitations can access the dispute resolution technology, etc.

5 You should explain the standards and norms that will govern the content of the body’s decisions. For example, where abody
is settling disputes in relation to the application and enforcement of the terms and conditions of one or more types of online
platforms and these terms and/or conditions relate to restrictions on the use of the platforms’ service, the body’s normative
decision-making framework should include the rights and freedoms enshrined in the Charter of Fundamental Rights. This is
because Article 14(4) of the DSA requires online platforms to have regard to such rights and freedoms when applying and
enforcing any restrictions in relation to the use of their service.

The normative decision-making framework may be reflected in the rules of procedure to the extent possible or relevant, or in
separate documentation.
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4 Click to insert text Click to insert text

Click to insert text Click to insert text

4 Signature of the applicant

By signing this application form, | confirm that all of the information provided is true and accurate and
no relevant information or documents have been withheld.

Name of applicant Click to insert text
Signature
Date Click to insert text Place Click to insert tekst
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