Privi i G211
WIH LG TIni He

Dieloifewand i 1)1 51508 L0
pTA Firy PIFEATE 36 1
( , E-miil ol G0l il
Ao 1l
Puh": Bargmehasires
Zumchiansn

Musmmlraol &4
2671 WE Don Halig

Caracipersoon Oii kenmisrk U B Croorkipsawmmar
drs. W.G.J Pewis CIPTAMSN 2008301 404
Datum Dinderwerp Bijlage|n)

QFTA poaitian on ohigalions mwards and udeds o Voicp
ovar P senite provides

Dear[. .|

The Commission of the Independent Poast and Telecommumcation Authordy (heresnafar “the OETA,
Coammisssan”) has adopted & number of standpoints with regard [ 1he obligations which VoiP
providers have in refation 1o end users. You will find the position paper in guestion under fhe haxzrding
Posibion in retation o obfigabons towards end users in respec] of Yoice-over-iP serviees’ on OPTAS
wabsila (www opta nl). This posdion paper was draem up followeng two market consulfations. ane in
2004 and-ang in 2008

The central question decuased in this document is what obligations 0 respect of end users must 2
VodP proveder fulfill if it & 1o comply with the sfatutory definition of a publicly availabde Eephions
servica? In he document, telephone services ars therslore viewed primarty in terms of statulary
definitions. The analysis therelore has a legal hias. Telephone services are not regarded in this
document as parl of a markel The |atler approach, a maore economically biased analysis, s
characlensi of market analyses. In market analysis decsons, an assessmen 1% made of the exent 1o
which it I5 pestified 1o impose far-reaching obligations. in adddion 1o these generic obligations. an
pronaiers woilh aporeniable market daminance.

In brief, the OPTA Commission's approach is as follows f a ValP service complies will the definition
af 8 publicly avalable iMlaphone service andior a publicly available electronic communication sarvice,
in terms of 1the Telecornmumcabons Act, Ihe sesvice provider must, inoringipe, comply with all the

Durars the second consutadon itk one of the respondents suogestad inat 1| megrl e vsefil to dscoss ral anly ihy ganane
ahbgabans in relahos 19 and ubes. bt also all the ofher atlaatens Thess include. for inslance, tra ablaatcns wih regard 1
fegisiration ard e iagatiors wih rigand 1o she wse ol numboes. The DPTA Commissicn apeeamaes $al IME miay be usedul o
Marke aarss ful = of e opnion haranioansny shsh oo st besr @ relalionshin i end wsess e sulnide e senpe af s
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OPTA

Public

obl:gations associated with this sennce by the Act A summary of the standpoints adopted by the OPTA
Cammission in relation 1o the relevant abligations & provided in the annex 1o this etles

The OPTA Commisson 5 of the oginion that the standpoinis sel out in the pasition paper do justice 1o
the interests of end users, withoul obstructing the further developmest of a diverse offering services on
the markel On the basis of the cbligations presented, i 1% posSisg 10 ensure that CONSUMEers ars
provided walh a felephone service and an oplimal packsge of guaraniess. in relation fo quality,
infermation, freedom of choice and security, whereby justica is also done io the capabilles and
limitaticons of the providers.

Althowgh the OPTA Commission has fimilod itself fo a reference 1o the documend an the websita for
reasons of efficiency, OFTA will gladly send vou a copy of the pasiion paper oo request.

I friess that § have orovided you with sufficsant nfoemation,
¥Ours sancerely,
COMMESSS0N OF THE INDEPENCENT POsT AND TELECOMMUNIGATION ALTHORITY

an behalf of the Commission,
Head of Ihe Congumers, Numbering & Chair's Office

rv es DL Braal-Verhoog



