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Subject: Reaction on consultation document

Schiphol-Rijk, 19 January 2005

Dear Mr. H. Barnard,

Priority Telecom has read the consultation document on the proposed number
policy regarding VoIP services and would hereby like to react.

In general, Priority Telecom wants Voice-over-Packet technologies to be
treated exactly as the already existing telephony services. Only the applied
technigues are different, but the services are still the same. The new
telecom law (nTw) is technique indifferent; it’s the service that counts.
Priority Telecom is glad to see that OPTA shares this opinion and only makes
a distinction in nomadic use of VoIP services and non-nomadic use of VoIP
services like Priority Telecom also suggested in earlier writings.

la Use of geographic numbers within the netcode area

Priority Telecom supports this policy rule.

1b Controlling the use within the netcode area

Priority Telecom supports the fact that each individual public operator by
law has its obligation to use the geographic numbers within the net-code
area, also in case such operators are in the position of a wholesale-
customer, using its own or the suppliers’ numbers. So, notwithstanding that
clauses should be put in contracts to prevent wholesale customers using a
geographical number outside its netcode area, the wholesale supplier should
not be held responsible, it’s the public operators (wholesale customer) own
strategy and responsibility to be compliant. In general OPTA should check
whether geographical number ranges are used properly and not nomadically
with the public operator that uses these numbers (of its end-users using the
numbers) .
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First example: if Priority Telecom buys a number range at OPTA and numbers
of this range get ported out to Telco-X who uses the numbers nomadically,
Telco-X, in accordance with the above stated, should be held responsible.
Second example: if Telco-Y buys a number range at OPTA and asks Priority
Telecom to implement these numbers (numbers will have a Priority Telecom
code), the public operator (wholesale customer, Telco-Y) should be held
responsible for its customers’ use of these numbers. Of course, the public
operators are in any case responsible for the correct and lawful use of
geographic numbers of its end-customers, and should look after the proper
use thereof.

lc Nomadic possibilities are not to be encouraged in marketing

If Priority Telecom is reselling a VolIP service to Telco-Z, then, see above,
Telco-Z is a public operator and should abide its own obligations for proper
and lawful use of geographic numbers and should not market nomadic use
thereof. For this obligation Priority Telecom would insert also a
contractual clause but in itself the wholesale customer as public operator
has its own obligation and therefore Priority Telecom as wholesale supplier
should not be held responsible.

To end users, Priority Telecom agrees to the obligation not to encourage the
nomadic use in marketing and is responsible for its end-users behaviour.

2 Number policy on small geographic number ranges

Priority Telecom supports this policy rule.

3 Numbers for mobile telephony

Priority Telecom supports this policy rule.

4 Number for personal assistance services (084 / 087)

Priority Telecom supports this policy rule to use the above numbers for VoIDP
nomadic use, although OPTA should bear in mind that these numbers have the
same tariff structure as 090X numbers, only without the obligation for a
tariff announcement. So high tariffs (maximum of € 0.80 per minute and €
1.30 per call) are possible and might cause fraud on a large(r) scale when
these numbers will also be used for VoIP.

I trust to have informed you sufficiently. Should you still have questions
please feel free to contact me directly on 020 - 778 2743.

Kind regards,
Priority Telecom Netherlands
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