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Notification regarding the decision: to approve the tariffs and
other measures to be applied for KPN’s Interconnection and
Special Access Services as from 1 September 2004 and 1 July
2004, respectively

OPTA/IBT/2004/202341
30 June 2004

1. Background

On 26 May the Commission of the Independent Post and Telecommunication Authority (hereinafter
referred to as: the Commission) informed interested parties of the Commission’s intention to approve
KPN's cost allocation system for its terminating (for the period 1 September 2004 to 1 September 2005)
and originating (for the period 1 July 2004 to 1 July 2005) services and to assess the tariffs arising from
this system as cost-oriented tariffs. During this meeting the entire package of measures was explained;
moreover, a clarification was given of the reason for using a different process for the assessment of the
tariffs this year as compared to the past. Interested parties were given the opportunity to give the
Commission their verbal responses during the meeting or to submit responses in writing up to a week
after the meeting. The Commission considered these responses during its assessment of KPN’s tariff
proposal and the ultimate decision process regarding this matter.

In the meantime, the Commission has completed this assessment and the decision process. In this
context, the Commission wishes to notify market parties of the following.

2. Result of the assessment

The assessment as described above led to the Commission’s decision to approve KPN’s cost allocation
system. The Commission has notified KPN of its decision and the corresponding tariff assessments on 30

June 2004. This notification was published on the OPTA website shortly thereafter.

The document mentioned above involves the tariffs that KPN has to apply during the coming regulation
period? for its services for terminating, originating, unbundled access, co-location’, interconnecting

! Approval decision for wholesale tariff regulation 2004/2005, OPTA/IBT/2004/202290, 30 June 2004.

% The period for the terminating services begins on 1 September 2004. The starting date for the originating services
is 1 July 2004. Both periods end the moment the new legal framework takes effect, but no later than on 31
December 2005.

3 Only for the one-off tariff for co-location for unbundled access to the local loop.
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leased lines and inseparably linked provisions or facilities. For the other measures in the decision, please
refer to the dictum in Paragraph 4 of this notification.

KPN has been requested to specify whether the document dated 30 June 2004 contains company-
confidential data, and if so, which data this involves. The Commission will assess the sections designated
by KPN as company-confidential and publish a public version of the decision based on the outcome of this
assessment. This publication is expected to take place around the middle of next week.

3. Package of measures

In order to inform the market of the entire package of measures now, Paragraph 4 of this document
contains the dictum from the document of 30 June 2004. Appendix 1 contains the cost-oriented tariffs
for KPN’s Interconnection and Special access services that apply for the period 2003/2004. Appendix 2
contains the tariffs that apply during the period 2004/2005.

4. Dictum

G.1 The Commission's decision regarding approval of the cost allocation system to be used to
determine KPN's cost-oriented tariffs for its Interconnection and Special Access Services

1. Terminating access: Given the stipulations specified by the Commission regarding this in paragraphs
97 up to and including 100, the Commission approves the BULRIC-III system, which KPN submitted
for approval in its letter dated 18 June 2004. The Commission grants its approval with reference to
Article 6.6, third section of the former Telecommunications Act and in relation to Article 19.5 of the
Telecommunications Act.

2. Special access services: Given the stipulations specified by the Commission regarding this in
paragraphs 101 up to and including 104, the Commission approves the EDC-VI system, which KPN
submitted for approval in its letter dated 18 June 2004. The Commission grants its approval with
reference to Article 6.6, third section and Article 6.10, third section of the former
Telecommunications Act and in relation to Article 19.5 of the Telecommunications Act.

3. Co-location services: Given the stipulations specified by the Commission regarding this in paragraphs
105 up to and including 108, the Commission approves the EDC-VI system, which KPN submitted for
approval in its letter dated 18 June 2004. The Commission grants its approval with reference to
Article 6.10, third section of the former Telecommunications Act and in relation to Article 19.5 of the
Telecommunications Act.

G.2 The Commission’s decision regarding the (partial) withdrawal of the decisions of 24 July
2003 and 5 September 2003 and the enforcement decision of 3 December 2003
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The Commission withdraws its decision of 24 July 2003 regarding the non-approval of the cost
allocation system for determining KPN Telecom B.V.’s cost-oriented tariffs to be applied for its
Interconnection and Special Access Services for the period 1 September 2003 to 1 September 2004
and 1 July 2003 to 1 July 2004 respectively (OPTA/IBT/2003/202395) in its entirety.

The Commission withdraws its decision of 5 September 2003 regarding the non-approval of the cost
allocation system for determining KPN Telecom B.V.’s cost-oriented tariffs for its collocation services
for the period 1 July 2003 to 1 July 2004 (OPTA/IBT/2003/203050) to the extent that this decision
pertains to the one-off invoiced service for colo MDF (except for the services for additional
connecting cables).

The Commission withdraws its decision of 3 December 2003 regarding the threat of a judicially
imposed penalty (OPTA/IBT/2003/204680) in its entirety.

The Commission’s decision ordering KPN to submit its EDC-VII reporting regarding colo
monthly tariff and colo IBT/ILL

Within a period of two weeks after KPN has been informed of this decision, KPN has to, by virtue of
Article 6.6, third section and Article 6.10, third section, of the former Telecommunications Act,
submit the EDC-VII cost allocation system to the Commission for approval, which, according to KPN,
results in (i) KPN’s periodically invoiced services for MDF co-location and (ii) cost-oriented tariffs for
its services for co-location IBT and ILL, including the tariff proposal, for the period 1 July 2004 to 1
July 2005.

The Commission’s decision ordering KPN to modify its reference offer

Within four weeks after being notified of this decision, KPN has to include its intended offer for a
mini-configuration in its reference offer for unbundled access to the local loop and submit it to the
Commission for approval.

KPN has to base this reference offer on the draft service description as stipulated in the appendix to
its letter dated 18 June 2004. For any items for which the possibly still continuing discussions in the
FIST may result in modifications of the reference offer compared to the intended draft service
description, KPN has to explain these modifications, including justifications, and substantiate these
with relevant passages from the report of the FIST discussions.

In its reference offer, KPN has to assume 1 July 2004 as the initial date on which the mini-
configuration can be ordered. To the extent that the specifications of the mini-configuration are not
final on 1 July 2004, KPN has to reduce its ordering and delivery process in practice in such a way
that in spite of this, a mini-configuration ordered on 1 July 2004 (for example) can be delivered in
conformance with the applicable period as stipulated in the contract's Framework agreement, General
documents and MDF Access documents.

Within four weeks after being notified of this decision, KPN has to include its intended offer for the
ILL services related to (i) optical links in the co-location area, and (ii) the migration from electrical
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to optical links in its reference offer regarding ILL and submit this to the Commission for evaluation.

12. Inits reference offer, KPN has to assume 1 July 2004 as the initial date on which the ILL services
related to (i) optical links in the co-location area, and (ii) the migration from electrical to optical
links can be ordered. To the extent that the specifications of one or both services are not final on 1
July 2004, KPN has to reduce its ordering and delivery process in practice in such a way that, in spite
of this, a service ordered on 1 July 2004 (for example) can be delivered in conformance with the

applicable period as stipulated in the contract's Framework agreement, General documents and ILL
documents.

THE COMMISSION OF THE INDEPENDENT POST AND TELECOMMUNICATION AUTHORITY,
on behalf of the Commission,

(acting) Head of the Department of Interconnection and Special Access

drs. D.I. Bos
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Appendix 1: Tariffs for the period 2003/2004

1. Per minute services and inseparably linked provisions or facilities

Table 1. Tariffs for KPN terminating access services for the period 1 September 2003 - 1 September 2004

Conveyance
Average Set-up

Peak Off-peak WNT
Terminating national 0,83 0,75 0,90 0,45 0,34
Terminating regional 0,65 0,60 0,70 0,35 0,26
Terminating local 0,49 0,53 0,53 0,27 0,20
Emergency connect nat. 0,83 0,75 0,90 0,45 0,34
Emergency connect req. 0,65 0,60 0,70 0,35 0,26

Conveyance tariffs in Furocents per minute (excl. BTW)
Set-up tariffs in Eurocents per call (excl. BTW)

Peak: Monday through Friday 08:00 h - 19:00 h;

Off-peak: Monday through Friday 19:00 h - 24:00 h;
WNT (weekend/night): Night 00:00 h - 08:00 h and Saturday and Sunday 00:00 h - 24:00 h.

Table 2. Tariffs for KPN terminating access ports for the period 1 September 2003 - 1 September 2004

Terminating access port national/regional 64
Terminating access port local 63

Tariffs in Euro per month per 2Mbit/s (excl. BTW)
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Table 3. Tariffs for KPN's originating access services for the periode 1 July 2003 - 1 July 2004

Conveyance

Average Set-up Peak Off-peak WNT
Carrier select national 1,09 0,72 1,26 0,63 0,47
Carrier select regional 0,77 0,78 0,80 0,40 0,30
Carrier select local 0,50 0,51 0,53 0,26 0,20
Carrier preselect nat. 1,09 0,72 1,26 0,63 0,47
Carrier preselect reg. 0,77 0,78 0,80 0,40 0,30
Carrier preselect local 0,50 0,51 0,53 0,26 0,20
06760 Internet Connect 0.77 0.78 0.80 0.40 0.30
regional (MIACO) ’ ’ ’ ' '
VPN connect 1-stage nat. 1,09 0,72 1,26 0,63 0,47
VPN connect 1-stage reg. 0,77 0,78 0,80 0,40 0,30
VPN connect 2-stage nat. 1,09 0,72 1,25 0,63 0,47
VPN connect 2-stage reg. 0,77 0,78 0,80 0,40 0,30
Paging connect nat. 1,09 0,72 1,25 0,63 0,47
Paging connect regional 0,76 0,77 0,79 0,40 0,30
PN connect national 1,09 0,72 1,25 0,63 0,47
PN connect regional 0,76 0,77 0,79 0,40 0,30
800/90x connect nat. 1,24 0,82 1,43 0,72 0,54
800/90x connect reg. 0,91 0,93 0,95 0,48 0,36

Conveyance tariffs in Furocents per minute (excl. BTW)
Set-up tariffs in Eurocents per call (excl. BTW)

Peak: Monday through Friday 08:00 h - 19:00 h;

Off-peak: Monday through Friday 19:00 h - 24:00 h;
WNT (weekend/night): Night 00:00 h - 08:00 h and Saturday and Sunday 00:00 h - 24:00 h.

Table 4. Tariffs for KPN originating access ports for the period 1 July 2003 - 1 July 2004

Originating access port national/regional 95
Originating access port local 144

Tariffs in Euro per month per 2Mbit/s (excl. BTW)

Table 5. FRTIACO tariff for the period 1 July 2003 - 1 July 2004

06760 Internet Connect Flat Rate Service regional (FRIACO) 1.979

Tariff in Euro per month per 2Mbit/s (excl. BTW)



Table 6. Tariff for the 90x Customer Billing Service for the period 1 July 2003 - 1 July 2004
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90x Customer Billing Service Tariff in Eurocents per call 0,86
Percentage of invoiced revenue 3,12%

Tariff in Euro excl. BTW

Table 7. Tariff for single numberporting for the period 1 July 2003 - 1 July 2004

Tariff per single porting 23,89

Tariff in Furo excl. BTW

Table 8. Tariff for multiple numberporting for the period 1 July 2003 - 1 July 2004

Tariff per multiple porting 10/100 block 270

Tariff in Euro excl. BTW

Table 9. Tariff for multiple numberporting for the period 1 July 2003 - 1 July 2004

Tariff per multiple porting 1.000/10.000 block 1.783

Tariff in Euro excl. BTW

Table 10. Tariff per CPS mutation for the period 1 July 2003 - 1 July 2004

Tariff per CPS mutation 0,50

Tariff in Euro excl. BTW

Table 11. Tariffs for NIT testing for the period 1 July 2003 - 1 July 2004

Fixed tariff per NIT test for the regional and local NIT 1.274

Tariff per tested services for the regional NIT Servicecluster 1 444
Servicecluster 2 320
Servicecluster 3 245
Servicecluster 4 212
Servicecluster 5 195

Tariff per tested service for the local NIT Servicecluster 1 471
Servicecluster 2 396

Tariff in Euro excl. BTW
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Table 12. Tariffs for numberimplementation for the period 1 July 2003 - 1 July 2004

Tariff per numberblock/code/prefix

Geographical numbers 1.957
Mobile numbers 2.031
Cs, CbPS, VPN, paging, personal numbers, electronic messaging numbers, paging 3.433
numbers

Tariff in Euro excl. BTW
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2. Access to the unbundled line

Table 13. Tariff for MDF-access for the period 1 July 2003 - 1 July 2004

Tariff for MDF-access (xTL) 9,89

Tariff in Euro per month excl. BTW

Table 14. Tariff for Line Sharing for the period 1 July 2003 - 1 July 2004

Tariff for Line Sharing (ASL) 2,25

Tariff in Furo per month excl. BTW

Table 15. Tariff for the provision of a fully unbundled line (XTL) for the period 1 July 2003 - 1 July 2004

Tariff for the provision of a fully unbundled line (XTL) 33,89

Tariff in Euro excl. BTW

Table 16. Tariff for the provision of a fully unbundled line combined with Line Sharing (ASL) for the
period 1 July 2003 - 1 July 2004

Tariff for the provision of a fully unbundled line combined with Line Sharing (ASL) 44,05

Tariffin Euro excl. BTW

Table 17. Tariff for New Line Services, type NLS 1, for the period 1 July 2003 - 1 July 2004

Tariff for New Line Services, type 1 70,85

Tariff in Euro excl. BTW

Table 18. Tariff for New Line Services, type NLS 2, for the period 1 July 2003 - 1 July 2004

Tariff for New Line Services, type 2 276,95

Tariff in Euro excl. BTW
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Table 19. Tariff for ICO Cancellation for the period 1 July 2003 - 1 July 2004

Tariff for ICO Cancellation 10,64
Tariff in Euro excl. BTW

Table 20. Tariff for the disconnection of a fully unbundled line (Disconnection XTL) for the period 1 July
2003 - 1 July 2004

Tariff for the disconnection of a fully unbundled line (Disconnection XTL) 33,89
Tariff in Furo excl. BTW

Table 21. Tariff for the disconnection of a fully unbundled line combined with Line Sharing
(Disconnection ASL) for the period 1 July 2003 - 1 July 2004

Tariff for the disconnection of a fully unbundled line combined with Line Sharing

44,05
(Disconnection ASL)

Tariff in Euro excl. BTW
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3. Co-location for access to the unbundled line
Table 22. One-off tariffs for the period 1 July 2003 - 1 July 2004: In-house co-location
Half configuration 32.040
Full configuratie 38.351
Separate 6°, 7°, 8°, 11°, etc. footprint 7.466
Separate 4°, 5°, 9, etc. footprint 3.156
SIP-cabinet 2.961
Voedingskast 48 V 2.128
Voedingskast 230 V 1.409
48V no-break facility 6.249
230 V monitored supply 3.574
Tariff in Euro excl. BTW
Table 23. One-off tariffs for the period 1 July 2003 - 1 July 2004: Adjecent co-location
Adjecent configuration 17.247
K1200 SIP-cabinet 6.106

Tariff in Euro excl. BTW
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1. Per minute services and inseparably linked provisions or facilities

Table 1. Tariffs for KPN terminating access services for the period 1 September 2004 until the

implementation of the new regulatory framework

Conveyance
Average Set-up

Peak Off-peak WNT
Terminating national 0,83 0,75 0,90 0,45 0,34
Terminating regional 0,65 0,60 0,70 0,35 0,26
Terminating local 0,49 0,53 0,53 0,27 0,20
Emergency connect nat. 0,83 0,75 0,90 0,45 0,34
Emergency connect req. 0,65 0,60 0,70 0,35 0,26
Conveyance tariffs in Eurocents per minute (excl. BTW)
Set-up tariffs in Eurocents per call (excl. BTW)
Peak: Monday through Friday 08:00 h - 19:00 h;
Off-peak: Monday through Friday 19:00 h - 24:00 h;
WNT (weekend/night): Night 00:00 h - 08:00 h and Saturday and Sunday 00:00 h - 24:00 h.
Table 2. Tariffs for KPN terminating access ports for the period 1 September 2004 until the
implementation of the new regulatory framework
Terminating access port national/regional 64
Terminating access port local 63

Tariffs in Euro per month per 2Mbit/s (excl. BTW)
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Table 3. Tariffs for KPN's originating access services for the period 1 July 2004 until the implementation

of the new regulatory framework

Average Set-up Conveyance

Peak Off-peak WNT
Carrier select national 1,09 0,72 1,26 0,63 0,47
Carrier select regional 0,77 0,78 0,80 0,40 0,30
Carrier select local 0,50 0,51 0,53 0,26 0,20
Carrier preselect nat. 1,09 0,72 1,26 0,63 0,47
Carrier preselect reg. 0,77 0,78 0,80 0,40 0,30
Carrier preselect local 0,50 0,51 0,53 0,26 0,20
06760 Internet Connect 0.77 0.78 0.80 0.40 0.30
regional (MIACO) ’ ’ ’ ’ !
VPN connect 1-stage nat. 1,09 0,72 1,26 0,63 0,47
VPN connect 1-stage reg. 0,77 0,78 0,80 0,40 0,30
VPN connect 2-stage nat. 1,09 0,72 1,25 0,63 0,47
VPN connect 2-stage reg. 0,77 0,78 0,80 0,40 0,30
Paging connect nat. 1,09 0,72 1,25 0,63 0,47
Paging connect regional 0,76 0,77 0,79 0,40 0,30
PN connect national 1,09 0,72 1,25 0,63 0,47
PN connect regional 0,76 0,77 0,79 0,40 0,30
800/90x connect nat. 1,24 0,82 1,43 0,72 0,54
800/90x connect reg. 0,91 0,93 0,95 0,48 0,36
Conveyance tariffs in Furocents per minute (excl. BTW)
Set-up tariffs in Eurocents per call (excl. BTW)
Peak: Monday through Friday 08:00 h - 19:00 h;
Off-peak: Monday through Friday 19:00 h - 24:00 h;

WNT (weekend/night): Night 00:00 h - 08:00 h and Saturday and Sunday 00:00 h - 24:00 h.

Table 4. Tariffs for KPN originating access ports for the period 1 July 2004 until the implementation of

the new regulatory framework

Originating access port national/regional 95
Originating access poort local 144
Tariffs in Euro per month per 2Mbit/s (excl. BTW)

Table 5. FRIACO tariff for the period 1 July 2004 until the implementation of the new regulatory
framework

06760 Internet Connect Flat Rate Service regional (FRIACO) 1.979

Tariff in Euro per month per 2Mbit/s (excl. BTW)
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Table 6. Tariff for the 90x Customer Billing Service for the period 1 July 2004 until the implementation of
the new requlatory framework

90x Customer Billing Service Tariff in Eurocents per call 0,86
Percentage of the invoiced revenue 3,12%

Tariff in Euro excl. BTW

Table 7. Tariff for single numberporting for the period 1 July 2004 until the implementation of the new
requlatory framework

Tariff per single porting 22,46

Tariff in Euro excl. BTW

Table 8. Tariff for multiple numberportings for the period 1 July 2004 until the implementation of the
new regulatory framework

Tariff per multiple porting 10/100 block 254

Tariff in Euro excl. BTW

Table 9. Tariff for multiple numberportings for the period 1 July 2004 until the implementation of the
new regulatory framework

Tariff per multiple porting 1.000/10.000 block 1.676

Tariffin Euro excl. BTW

Table 10. Tariff per CPS mutation for the period 1 July 2004 until the implementation of the new
regulatory framework

Tariff per CPS mutation 0,47

Tariff in Euro excl. BTW
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Table 11. Tariffs for NIT testing for the period 1 July 2004 until the implementation of the new requlatory

framework

Fixed tariff per NIT test for the regional and local NIT

1.274

Tariff per tested service for the regional NIT

Servicecluster 1
Servicecluster 2
Servicecluster 3
Servicecluster 4
Servicecluster 5

444
320
245
212
195

Tariff per tested service for the local NIT

Servicecluster 1
Servicecluster 2

471
396

Tariff in Euro excl. BTW

Table 12. Tariffs for numberimplementation for the period 1 July 2004 until the implementation of the

new regulatory framework

Tariff per nummerblock/code/prefix

Geographical numbmers
Mobile numbers

CS, CPS, VPN, paging, personal numbers, electronic messaging numbers, paging

numbers

1.957
2.031

3.433

Tariff in Euro excl. BTW
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2. Access to the unbundled line

Table 13. Tariff for MDF-access for the period 1 July 2004 until the implementation of the new regulatory
framework

Tariff for MDF-access (xTL) 9,59

Tariff in Euro per month excl. BTW

Table 14. Tariff for Line Sharing for the period 1 July 2004 until the implementation of the new regulatory
framework

Tariff for Line Sharing (ASL) 1,91

Tariff in Euro per month excl. BTW

Table 15. Tariff for the provision of a fully unbundled line (XTL) for the period 1 July 2004 until the
implementation of the new regulatory framework

Tariff for the provision of a fully unbundled line (XTL) 28,81

Tariff in Euro excl. BTW

Table 16. Tariff for the provision of a fully unbundled line combined with Line Sharing (ASL) for the
period 1 July 2004 until the implementation of the new regulatory framework

Tariff for the provision of a fully unbundled line combined with Line Sharing (ASL) 37,44

Tariffin Euro excl. BTW

Table 17. Tariff for New Line Services, type NLS 1, for the period 1 July 2004 until the implementation of
the new regulatory framework

Tariff for New Line Services, type 1 60,22

Tariff in Euro excl. BTW

Table 18. Tariff for New Line Services, type NLS 2, for the period 1 July 2004 until the implementation of
the new requlatory framework

Tariff for New Line Services, type 2 235,41

Tariff in Euro excl. BTW
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Table 19. Tariff for ICO Cancellation for the period 1 July 2004 until the implementation of the new
regulatory framework

Tarief for ICO Cancellation 9,04
Tariff in Euro excl. BTW

Table 20. Tariff for the disconnection of a fully unbundled line (Disconnection XTL) for the period 1 July
2004 until the implementation of the new regulatory framework

Tariff for for the disconnection of a fully unbundled line (Disconnection XTL) 28,81
Tariff in Euro excl. BTW

Table 21. Tariff for the disconnection of a fully unbundled line combined with Line Sharing
(Disconnection ASL) for the period 1 July 2004 until the implementation of the new regulatory framework

Tariff for the disconnection of a fully unbundled line combined with Line Sharing

37,44
(Disconnection ASL)

Tariff in Euro excl. BTW
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Table 22. One-off tariffs for the period 1 July 2004 until the implementation of the new regulatory

framework: In-house co-location

Mini configuration

Half configuration

Full configuration

Separate 6°, 7°, 8°, 11°, etc. footprint
Separate 4°, 5°, 9, etc. footprint
SIP-cabinet

Voedingskast 48 V

Voedingskast 230 V

Connection cable (200 aderparen)
Connection cable (400 aderparen)
Connection cable (600 aderparen)
48V no-break facility

230 V monitored supply

16.990
28.836
34.516
6.719
2.840
2.665
1.727
1.144
1.571
3.142
4.713
5.624

3.217

Tariffin Euro excl. BTW

Table 23. One-off tariffs for the period 1 July 2004 until the implementation of the new regulatory

framework: Adjecent co-location

Adjecent configuration

K1200 SIP-cabinet

Connection cable (digging)
Connection cable (200 aderparen)
Connection cable (400 aderparen)
Connection cable (600 aderparen)

15.522
5.495
1.546
4.241
8.481

12.722

Tariff in Euro excl. BTW
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4, Interconnecting leased lines
Tariffs KPN ILL End-to-End Services - Premium A & B (in euros)
No rights may be derived from this list of tariffs and the list is subject to change and correction.
Per 1-7-2004
KPN ILL collocation/telco sited end-to-end sited services - premium a Recurring charge Non-recurring
excl. VAT charge excl. VAT
Smallband KPN ILL 64 kbps regional collocation / telco sited service premium a 104 304
services KPN ILL 128 kbps regional collocation / telco sited service premium a 193 375
KPN ILL 192 kbps regional collocation / telco sited service premium a 252 375
KPN ILL 256 kbps regional collocation / telco sited service premium a 324 375
KPN ILL 384 kbps regional collocation / telco sited service premium a 374 375
KPN ILL 512 kbps regional collocation / telco sited service premium a 440 375
KPN ILL 1984 kbps regional collocation / telco sited service premium a 650 375
KPN ILL 2048 kbps local collocation / telco sited service premium a 273 375
KPN ILL 2048 kbps regional collocation / telco sited service premium a 380 375
KPN ILL 2048 kbps LEP-CP collocation service premium a 242 375
Broadband KPN ILL 2 mbps (VC12) regional collocation service premium a 154 375
services KPN ILL 34 mbps (VC3) regional collocation service premium a 1,481 462
KPN ILL 155 mbps (VC4) regional collocation service premium a 1,797 462
KPN ILL 2 mbps (VC12) local collocation service premium a 60 375
KPN ILL 34 mbps (VC3) local collocation service premium a 60 462
KPN ILL 155 mbps (VC4) local collocation service premium a 60 462
KPN ILL 2 mbps (VC12) LEP-CP collocation service premium a 154 375
KPN ILL 34 mbps (VC3) LEP-CP collocation service premium a 1,245 462
KPN ILL 155 mbps (VC4) LEP-CP collocation service premium a 1,446 462
Per 1-7-2004
KPN ILL collocation/ telco sited end-to-end sited services - premium a/b ' Recurring charge  Non-recurring
excl. VAT charge excl. VAT ?
Smallband KPN ILL 64 kbps regional collocation / telco sited service via NWAD premium a/b 33 304
services KPN ILL 128 kbps regional collocation / telco sited service via NWAD premium a/b 33 375
KPN ILL 192 kbps regional collocation / telco sited service via NWAD premium a/b 33 375
KPN ILL 256 kbps regional collocation / telco sited service via NWAD premium a/b 33 375
KPN ILL 384 kbps regional collocation / telco sited service via NWAD premium a/b 33 375
KPN ILL 512 kbps regional collocation / telco sited service via NWAD premium a/b 33 375
KPN ILL 64 kbps regional collocation / telco sited service via NMUX premium a/b 33 75
KPN ILL 128 kbps regional collocation / telco sited service via NMUX premium a/b 33 75
KPN ILL 192 kbps regional collocation / telco sited service via NMUX premium a/b 33 75
KPN ILL 256 kbps regional collocation / telco sited service via NMUX premium a/b 33 75
KPN ILL 384 kbps regional collocation / telco sited service via NMUX premium a/b 33 75
KPN ILL 512 kbps regional collocation / telco sited service via NMUX premium a/b 33 75
KPN ILL 1984 kbps regional collocation / telco sited service premium b 425 375
KPN ILL 2048 kbps local collocation / telco sited service premium b 27 375
KPN ILL 2048 kbps regional collocation / telco sited service premium b 154 375
KPN ILL 2048 kbps LEP-CP collocation service premium b 154 375
Broadband KPN ILL 2 mbps (VC12) regional telco sited service premium b 154 375
services KPN ILL 34 mbps (VC3) regional telco sited service premium b 1,481 462
KPN ILL 155 mbps (VC4) regional telco sited service premium b 1,797 462
KPN ILL 2 mbps (VC12) local telco sited service premium b 60 375
KPN ILL 34 mbps (VC3) local telco sited service premium b 60 462
KPN ILL 155 mbps (VC4) local telco sited service premium b 60 462

"Bij premium b 64 kbpst/m 512 kbpsis een KPN ILL nwad/nmux premium b service verplicht

“ Bij premium b 64 kbps t/m 512 kbps wordt in geval van NMUX het eenmalige tarief van "KPN ILL migration execution services per leased line" in rekening gebracht

KPN ILL surcharges in case of retail CityRing and/or retail NWAD/NMUX

No surcharges will be charged
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Per 1-7-2004

KPN ILL end-to-end mutation cancellation services - premium a/b 8

Non-recurring
charge excl. VAT

Mutation KPN ILL 64 kbps regional collocation / telco sited service premium a/b 163
Smallband KPN ILL 128 kbps regional collocation / telco sited service premium a/b 178
services KPN ILL 192 kbps regional collocation / telco sited service premium a/b 178
KPN ILL 256 kbps regional collocation / telco sited service premium a/b 178
KPN ILL 384 kbps regional collocation / telco sited service premium a/b 178
KPN ILL 512 kbps regional collocation / telco sited service premium a/b 178
KPN ILL 64-512 kbps regional premium b (in case of NMUX) 75
KPN ILL 1984 kbps regional collocation / telco sited service premium a/b 178
KPN ILL 2048 kbps local collocation / telco sited service premium a/b 149
KPN ILL 2048 kbps regional collocation / telco sited service premium a/b 149
KPN ILL 2048 kbps LEP-CP collocation service premium b 149
Mutation KPN ILL 2 mbps (VC12) regional collocation / telco sited service premium a/b 149
Broadband KPN ILL 34 mbps (VC3) regional collocation / telco sited service premium a/b 149
services KPN ILL 155 mbps (VCA4) regional collocation / telco sited service premium a/b 149
KPN ILL 2 mbps (VC12) local collocation / telco sited service premium a/b 149
KPN ILL 34 mbps (VC3) local collocation / telco sited service premium a/b 149
KPN ILL 155 mbps (VC4) local collocation / telco sited service premium a/b 149
KPN ILL 2 mbps (VC12) LEP-CP collocation service premium a/b 149
KPN ILL 34 mbps (VC3) LEP-CP collocation service premium a/b 149
KPN ILL 155 mbps (VC4) LEP-CP collocation service premium a/b 149
STariffs premium b are equal to tariffs premium a
Per 1-7-2004

KPN ILL end-to-end mutation move services premium a/b 4

Non-recurring
charge excl. VAT

Mutation KPN ILL 64 kbps regional collocation / telco sited service premium a/b 467
Smallband KPN ILL 128 kbps regional collocation / telco sited service premium a/b 553
services KPN ILL 192 kbps regional collocation / telco sited service premium a/b 553
KPN ILL 256 kbps regional collocation / telco sited service premium a/b 553
KPN ILL 384 kbps regional collocation / telco sited service premium a/b 553
KPN ILL 512 kbps regional collocation / telco sited service premium a/b 553
KPN ILL 64-512 kbps regional premium b (in case of NMUX) 75
KPN ILL 1984 kbps regional collocation / telco sited service premium a/b 553
KPN ILL 2048 kbps local collocation / telco sited service premium a/b 524
KPN ILL 2048 kbps regional collocation / telco sited service premium a/b 524
KPN ILL 2048 kbps LEP-CP collocation service premium b 524
Mutation KPN ILL 2 mbps (VC12) regional collocation / telco sited service premium a/b 524
Broadband KPN ILL 34 mbps (VC3) regional collocation / telco sited service premium a/b 611
services KPN ILL 155 mbps (VCA4) regional collocation / telco sited service premium a/b 611
KPN ILL 2 mbps (VC12) local collocation / telco sited service premium a/b 524
KPN ILL 34 mbps (VC3) local collocation / telco sited service premium a/b 611
KPN ILL 155 mbps (VC4) local collocation / telco sited service premium a/b 611
KPN ILL 2 mbps (VC12) LEP-CP collocation service premium a/b 524
KPN ILL 34 mbps (VC3) LEP-CP collocation service premium a/b 611
KPN ILL 155 mbps (VC4) LEP-CP collocation service premium a/b 611

* Tariffs premium b are equal to tariffs premium a
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L]
Per 1-7-2004
KPN ILL end-to-end mutation relocation services’ Non-recurring
charge excl. VAT
Mutation KPN ILL 64 kbps regional collocation / telco sited service premium a/b 327
Smallband KPN ILL 128 kbps regional collocation / telco sited service premium a/b 387
services KPN ILL 192 kbps regional collocation / telco sited service premium a/b 387
KPN ILL 256 kbps regional collocation / telco sited service premium a/b 387
KPN ILL 384 kbps regional collocation / telco sited service premium a/b 387
KPN ILL 512 kbps regional collocation / telco sited service premium a/b 387
KPN ILL 64-512 kbps regional premium b (in case of NMUX) 75
KPN ILL 1984 kbps regional collocation / telco sited service premium a/b 387
KPN ILL 2048 kbps local collocation / telco sited service premium a/b 367
KPN ILL 2048 kbps regional collocation / telco sited service premium a/b 367
KPN ILL 2048 kbps LEP-CP collocation service premium b 367
Mutation KPN ILL 2 mbps (VC12) regional collocation / telco sited service premium a/b 367
Broadband KPN ILL 34 mbps (VC3) regional collocation / telco sited service premium a/b 428
services KPN ILL 155 mbps (VC4) regional collocation / telco sited service premium a/b 428
KPN ILL 2 mbps (VC12) local collocation / telco sited service premium a/b 367
KPN ILL 34 mbps (VC3) local collocation / telco sited service premium a/b 428
KPN ILL 155 mbps (VC4) local collocation / telco sited service premium a/b 428
KPN ILL 2 mbps (VC12) LEP-CP collocation service premium a/b 367
KPN ILL 34 mbps (VC3) LEP-CP collocation service premium a/b 428
KPN ILL 155 mbps (VC4) LEP-CP collocation service premium a/b 428

5 Tariffs premium b are equal to tariffs premium a

KPN ILL end-to-end mutation upgrading services el7ie

The "upgrade" tariff KPN ILL end-to-end mutation upgrading services is equal to the " cancellation" tariff KPN ILL
end-to-end mutation services plus the "installation" tariff KPN ILL end-to-end mutation services.

®Tariffs premium b are equal to tariffs premium a
"It'simpossible to upgrade between premium a services and premium b services

®It'simpossible to upgrade between collocation services and telco sited services

KPN ILL end-to-end mutation downgrading services srtor

The "upgrade" tariff KPN ILL end-to-end mutation downgrading services is equal to the " cancellation" tariff KPN
ILL end-to-end mutation services plus the "installation" tariff KPN ILL end-to-end mutation services.

® Tariffs premium b are equal to tariffs premium a
"WIt'simpossible to downgrade between premium a services and premium b services
" It'simpossible to downgrade between collocation services and telco sited services
Per 1-7-2004

KPN ILL end-to-end mutation change services

KPN ILL end-to-end mutattion end-user modem interface change services 423
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Tariffs KPN ILL Access Services (in euros)

No rights may be derived from this list of tariffs and the list is subject to change and correction.

Per 1-7-2004

KPN ILL end user/ telco sited access services

Recurring charge

Non-recurring

excl. VAT charge excl. VAT

KPN ILL (non) KPN ILL cityring 1x155 mbps access service 1,820 customer-made
Gityring  Access KPN ILL cityring 4xSTM 1 access service 2,260 customer-made
Services KPN ILL cityring 16xSTM1 access service 3,400 customer-made

KPN ILL non-cityring 1x155mbps access service 2,720 customer-made

KPN ILL non-cityring 4xSTM 1 access service 3,400 customer-made

KPN ILL non-cityring 16xSTM 1 access service 4,540 customer-made
KPN ILL  (non) KPN ILL end-user NWAD carrier service premium B 407 375
Gityring  Access KPN ILL end-user NMUX carrier service premium B 407 375
Group Services  KPN ILL end-user NWAD carrier service premium A 629 375

KPN ILL end-user NMUX carrier service premium A 629 375

KPN ILL telco sited NMUX carrier service premium B 0 0

KPN ILL smallband access group service 958 230

KPN ILL broadband access group service 261 142

Per 1-7-2004

KPN ILL end user/telco sited access mutation cancellation services

Non-recurring
charge excl. VAT

Access KPN ILL cityring 1x155 mbps access service
KPN ILL cityring 4xSTM 1 access service
KPN ILL cityring 16xSTM 1 access service
KPN ILL non-cityring 1x155mbps access service
KPN ILL non-cityring 4xSTM 1 access service
KPN ILL non-cityring 16xSTM 1 access service

customer-made
customer-made
customer-made
customer-made
customer-made
customer-made

KPN ILL end-user NWAD carrier service premium B 178

KPN ILL end-user NMUX carrier service premium B 178

KPN ILL end-user NWAD carrier service premium A 178

KPN ILL end-user NMUX carrier service premium A 178

KPN ILL telco sited NMUX carrier service premium B 0
Access Group KPN ILL smallband access group service 206

KPN ILL broadband access group service 118

Per 1-7-2004

KPN ILL end user/telco sited access mutation relocation services

Non-recurring
charge excl. VAT

Access KPN ILL cityring 1x155 mbps access service
KPN ILL cityring 4xSTM 1 access service
KPN ILL cityring 16xSTM 1 access service
KPN ILL non-cityring 1x155mbps access service
KPN ILL non-cityring 4xSTM1 access service
KPN ILL non-cityring 16xSTM1 access service

customer-made
customer-made
customer-made
customer-made
customer-made
customer-made

KPN ILL end-user NWAD carrier service premium B

KPN ILL end-user NMUX carrier service premium B

KPN ILL end-user NWAD carrier service premium A

KPN ILL end-user NMUX carrier service premium A

KPN ILL telco sited NMUX carrier service premium B
Access Group KPN ILL smallband access group service

KPN ILL broadband access group service

387
387
387
387
0
customer-made
customer-made
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Per 1-7-2004

KPN ILL end user/telco sited access mutation upgrade services

Non-recurring
charge excl. VAT

Access KPN ILL cityring 1x155 mbps access service - KPN ILL cityring 4xSTM 1 access service 528
KPN ILL cityring 1x155 mbps access service - KPN ILL cityring 16xSTM1 access service 528
KPN ILL cityring 4xSTM1 access service - KPN ILL cityring 16xSTM 1 access service 528
Access KPN ILL non-cityring 1x155 mbps access service - KPN ILL non-cityring 4xSTM1 access service 528
KPN ILL non-cityring 1x155 mbps access service - KPN ILL non-cityring 16xSTM 1 access service 528
KPN ILL non-cityring 4xSTM 1 access service - KPN ILL non-cityring 16xSTM 1 access service 528

Per 1-7-2004

KPN ILL end user/telco sited access mutation downgrade services

Non-recurring
charge excl. VAT

Access KPN ILL cityring 4x155 mbps access service - KPN ILL cityring 1xSTM1 access service 528
KPN ILL cityring 16x155 mbps access service - KPN ILL cityring 1xSTM 1 access service 528
KPN ILL cityring 16xSTM 1 access service - KPN ILL cityring 4xSTM 1 access service 528
Access KPN ILL non-cityring 4x155 mbps access service - KPN ILL non-cityring 1xSTM1 access service 528
KPN ILL non-cityring 16x155 mbps access service - KPN ILL non-cityring 1xSTM1 access service 528
KPN ILL non-cityring 16xSTM 1 access service - KPN ILL non-cityring 4xSTM 1 access service 528
Per 1-7-2004
KPN ILL collocation access services Recurring charge Non-recurring
excl. VAT charge excl. VAT
Access KPN ILL tie cable 4xSTM1 access service 198
Access Group KPN ILL tie cable NMUX carrier service premium b - -
KPN ILL tie cable VC4 access group service - 116
KPN ILL tie cable VC12 & VC3 access group service 260 142
KPN ILL tie cable smallband (or NTU) access group service 355 29
Per 1-7-2004

KPN ILL collocation access mutation cancellation services

Non-recurring
charge excl. VAT

Access
Access Group KPN ILL tie cable VC4 access group service 92
KPN ILL tie cable VC12 & VC3 access group service 118
KPN ILL tie cable smallband (or NTU) access group service 29
Per 1-7-2004

KPN ILL collocation access mutation relocation services

Non-recurring
charge excl. VAT

Access

Access Group KPN ILL tie cable VC4 access group service
KPN ILL tie cable VC12 & VC3 access group service

KPN ILL tie cable smallband access group service

customer-made
customer-made
customer-made

KPN ILL collocation/ telco sited access mutation move services

The "move" tariff KPN ILL collocation/ telco sited access mutation servicesis equal to the "cancellation" tariff
KPN ILL collocation/ telco sited access mutation services plus the "installation" tariff KPN ILL collocation/ telco
sited access mutation services
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L]
ariffs KPN ILL Circuits (in euros)
rights may be derived from this list of tariffs and the list is subject to change and correction.
Per 1-7-2004
KPN ILL circuits Recurring charge Non-recurring
excl. VAT charge excl. VAT
Inhouse circuit KPN ILL 2048 kbps optical switch circuit 74 129
KPN ILL 1984 kbps inter-electrical-optical switch circuit 124 27
LEP-CP circuit KPN ILL 2048 kbps LEP-CP circuit premium a 150 93
KPN ILL 2 mbps (VC12) LEP-CP circuit premium a/b 150 462
KPN ILL 34 mbps LEP-CP circuit 911 93
KPN ILL 155 mbps LEP-CP circuit 1.929 65
KPN ILL 1984 kbps LEP-CP circuit 445 214
Tariffs KPN ILL Migration Services (in euros)
No rights may be derived from this list of tariffs and the list is subject to change and correction.
Per 1-7-2004

KPN ILL migration services

Non-recurring
charge excl. VAT

Migration

KPN ILL migration investigation services per request
KPN ILL migration execution services per leased line
KPN ILL migration execution plus services per leased line

566
85
270

KPN ILL migration services Electrical handover to Optical handover

Non-recurring
charge excl. VAT

Migration

Migration per KPN ILL tie cable smallband access group service
Migration per "KPN ILL 1984 kbps inter-electrical-optical switch circuit"
Migration per end-to-end service

58
27
85

Tariffs KPN ILL Other Services (in euros)

No rights may be derived from this list of tariffs and the list is subject to change and correction.

Fines

Non-recurring
charge excl. VAT

Cancellation

Cancellation of an order by Telco before the Order Confirmation Sent Date

42

Cancellation of an order by Telco equal or later than the Order Confirmation Sent Date and 100% of the non-

before the Ready For Service Date

recurring charge

Modification

Modification of the Requested Delivery Date by Telco within more than five days before

Committed Delivery Date

Modification of the Requested Delivery Date by Telco within five days before Committed KPN will invoice

Delivery Date

Telco from
Committed Delivery
Date

Erroneous Reported Fault by Telco

Incurred Expenses




