Authority for

ACM Public version
Consumers £ Markets

‘ Mobile: Number of retail mobile connections
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30-9-2011 31-12-2011 31-3-2012 30-6-2012 30-9-2012 31-12-2012 31-3-2013 30-6-2013
Total 21.763 21.848 21.714 21.679 21.945 22.097 21.702 21.314
Postpaid MNO 10.550 10.644 10.757 10.824 10.904 10.948 10.674 10.466
e Prepaid MNO 6.435 6.252 6.027 5.784 5.678 5.466 5.378 5.174
e Connections MVNO 2.850 2.933 2.819 2.829 3.062 3.304 3.375 3.700
== Connections with mobile broadband 7.250 7.713 8.109 8.574 8.811 9.051 9.307 10.236
== Dedicated mobile broadband connections 1.004 1.053 1.110 1.186 1.184 1.197 1.162 813
e 2 M 924 965 1.001 1.057 1.118 1.183 1.113 1.162

Based on figures from KPN, T-MOBILE and VODAFONE. Based on questions 1_A 2 1-2-4-5-6-7 and 1_B_5 2-7-8 of the SMM.



Authority for ACM Public version
Consumers & Markets

' Mobile: Retail market shares based on connections (2013Q2)
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30-9-2011 | 31-12-2011|31-3-2012|30-6-2012 | 30-9-2012 | 31-12-2012 | 31-3-2013 | 30-6-2013

KPN [30-35%] | [30-35%] | [30-35%] | [30-35%] | [30-35%] | [30-35%] | [30-35%] | [30-35%]
T-MOBILE [20-25%] | [20-25%] | [20-25%] | [20-25%] | [20-25%)] | [20-25%] | [20-25%] | [20-25%]
VODAFONE [25-30%] | [25-30%] | [25-30%] | [25-30%] | [25-30%] | [25-30%] | [25-30%] | [25-30%]
SPs / Other MVNOs [10-15%] | [10-15%] | [10-15%] | [10-15%] | [15-20%] | [15-20%] | [15-20%] | [15-20%]

Based on figures from KPN, T-MOBILE and VODAFONE. Based on questions1_A 2 1,1 A 2 2and 1 _B_5 2 of the SMM.
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Consumers & Markets

' Mobile: Herfindahl-Hirschman Index of retail mobile connections
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HHI of the total number of retail mobile |, /5, 2.467 2.489 2.480 2.415 2348 2329 2215
connections

Based on figures from KPN, T-MOBILE and VODAFONE. Based on questions1_A 2 1,1 A 2 2and 1 _B_5 2 of the SMM.
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ACM Public version

Mobile: Retail revenues per half year
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30-6-2010 31-12-2010 30-6-2011 31-12-2011 30-6-2012 31-12-2012 30-6-2013
M Total revenues 2.411.120 2.462.398 2.544.132 2.655.136 2.612.985 2.580.758 2.703.192
B Voice revenues 1.702.218 1.702.277 1.733.362 1.796.569 1.782.147 1.700.682 1.483.859
m Revenues for SMS services 369.265 376.087 378.393 359.758 273.954 231.299 273.376
M Revenues for data services 304.057 349.056 404.949 477.411 535.616 628.728 945.957
H Other revenues (content) 35.580 34.977 27.428 21.398 21.268 20.049

Based on figures from KPN, T-MOBILE and VODAFONE. Based on questions 1_A_1 1 through1 A 1 7 of the SMM.




Authority for ACM Public version
Consumers & Markets

' Mobile: Volume retail minutes of traffic, data and sms (MNOs and MVNOs)
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30-9-2011 31-12-2011 31-3-2012 30-6-2012 30-9-2012 31-12-2012 31-3-2013 30-6-2013
® Minutes of traffic (x 1,000)|  5.502.868 5.788.470 5.718.140 5.634.160 5.363.795 5.760.782 5.686.770 5.853.737
= Data (x 1,000 MB) 3.871.527 4.327.358 4.565.518 5.331.243 5.932.102 6.749.284 7.215.930 7.761.576
= SMS (x 1,000) 2.643.984 2.554.795 2.261.662 2.080.763 1.838.890 1.589.320 1.440.031 1.386.259

Based on figures from KPN, T-MOBILE and VODAFONE. Based on questions 1_A 3 2-3-4,1 B 5 4-56,1 B 6 4-5-6,1 C 9 1-2-3,1 D 3 1-2-3and1_D 4 1-2-3
of the SMM.



Authority for ACM Public version
Consumers & Markelts

v Mobile: Market shares based on total retail traffic volumes (2013Q2)
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30-9-2011|31-12-2011 | 31-3-2012| 30-6-2012 | 30-9-2012 | 31-12-2012 | 31-3-2013 | 30-6-2013

KPN [30-35%] | [30-35%] | [30-35%] | [30-35%] | [30-35%] | [30-35%] | [30-35%] | [30-35%]

T-MOBILE | [20-25%)] | [20-25%)] | [20-25%] | [20-25%)] | [20-25%] | [15-20%] | [15-20%)] | [15-20%)]

VODAFONE | [20-25%)] | [20-25%] | [20-25%] | [20-25%)] | [20-25%] | [20-25%] | [20-25%)] | [25-30%]

MVNOs and
SPs

[15-20%] | [15-20%)] | [15-20%] | [20-25%)] | [20-25%)] | [20-25%] | [20-25%] | [20-25%)]

Based on figures from KPN, T-MOBILE and VODAFONE. Based on questions1_A 3 2,1 B 54,1 C 9 1-2-3,1 D 31,1 B 6 4and1 _D_4 1-2-3 of the SMM.
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ACM Public version

Mobile: Wholesale revenues terminating access
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30-6-2010 | 31-12-2010 | 30-6-2011 | 31-12-2011 | 30-6-2012 | 31-12-2012 | 30-6-2013
B Total wholesale revenues terminating access 666 613 489 405 346 313 319
B Terminating revenues for national voice services 365 291 192 139 116 106 128
B Terminating revenues for national non-voice 167 177 175 155 130 98 62
services

B Terminating revenues for international services 25 20 14 11 9 10 19
M Revenues of services to SP's / MVNO's 109 125 108 99 91 99 110

Based on figures from KPN, T-MOBILE and VODAFONE. Based on questions 1_C_6_1 through 1_C_6_3 of the SMM.



Authority for ACM Public version
Consumers & Markelts

v Mobile: Wholesale terminating access volume minutes (excl. on-net)
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| 30-6- 31-12- 30-6- 31-12- 30-6- 31-12- 30-6-
2010 2010 2011 2011 2012 2012 2013
B Total volume of traffic terminated 5.238 5.291 5.173 5.049 5.151 5.188 5.642
M Volume terminated from national networks 4.792 4.849 4.750 4.607 4.705 4,717 5.220
H Volume terminated from abroad 446 442 423 441 446 471 423

Based on figures from KPN, T-MOBILE and VODAFONE. Based on questions 1_C_8 1 through 1_C_8_3 of the SMM.



