Autoriteit

Consument & Markt

v

ACM Openbaar

Mobiel: Aantal retailaansluitingen
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30-6-2011 | 30-9-2011 | 31-12-2011 | 31-3-2012 30-6-2012 30-9-2012 | 31-12-2012 | 31-3-2013
Totaal 21.453 21.763 21.848 21.714 21.679 21.945 22.097 22.118
Postpaid MNO 10.421 10.550 10.644 10.757 10.824 10.904 10.948 11.001
= Prepaid MNO 6.423 6.435 6.252 6.027 5.784 5.678 5.466 5.420
= Aansluitingen MVNO 2.805 2.850 2.933 2.819 2.829 3.062 3.304 3.375
== Met mobiel breedbandinternet 6.711 7.250 7.713 8.109 8.574 8.811 9.051 9.307
- Specifiek mobiele breedbandinternet aansluitingen 943 1.004 1.053 1.110 1.186 1.184 1.197 1.209
s M2 M 861 924 965 1.001 1.057 1.118 1.183 1.113

Op basis van gegevens van KPN, T-MOBILE en VODAFONE. Op basis van vragen 1_A 2 1-2-4-5-6-7 en1_B_5 2-7-8 van de SMM.
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‘ Mobiel: Marktaandelen retail aansluitingen (2013Q1)
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T-MOBILE Vodafone SP's / Overige MVNO's

30-6-2011 [30-9-2011(31-12-2011|31-3-2012|30-6-2012|30-9-2012 | 31-12-2012 | 31-3-2013

KPN [30-35%] | [30-35%] | [30-35%] | [30-35%] | [30-35%] | [30-35%] | [30-35%)] | [30-35%]
T-MOBILE [20-25%] | [20-25%] | [20-25%] | [20-25%] | [20-25%] | [20-25%] | [20-25%)] | [20-25%]
Vodafone [25-30%] | [25-30%] | [25-30%] | [25-30%] | [25-30%] | [25-30%] | [25-30%)] | [25-30%]

SP's / Overige MVNO's | [10-15%)] | [10-15%] | [10-15%] | [10-15%] | [10-15%] | [15-20%] | [15-20%] | [15-20%)]

Op basis van gegevens van KPN, T-MOBILE en VODAFONE. Op basisvanvragen1l A 2 1-2en1 B 5 2 van de SMM.
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' Mobiel: Herfindahl-Hirschman Index retail aansluitingen
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B HHI concentratie-index van totaal aantal retail
aansluitingen

2.467

2.348

Op basis van gegevens van KPN, T-MOBILE en VODAFONE. Op basisvanvragen1l A 2 1-2en1 B 5 2 van de SMM.
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' Mobiel: Omzet retail per half jaar
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31-12-2009 30-6-2010 31-12-2010 30-6-2011 31-12-2011 30-6-2012 31-12-2012
B Omzet totaal 2.367.866 2.411.120 2.462.398 2.544.132 2.655.136 2.612.985 2.580.758
B Omzet spraakdiensten 1.714.561 1.702.218 1.702.277 1.733.362 1.796.569 1.782.147 1.700.682
= Omzet SMS-diensten 352.594 369.265 376.087 378.393 359.758 273.954 231.299
B Omzet data-diensten 258.512 304.057 349.056 404.949 477.411 535.616 628.728
B Omzet overige diensten 42.199 35.580 34.977 27.428 21.398 21.268 20.049

Op basis van gegevens van KPN, T-MOBILE en VODAFONE. Op basisvanvragen1 A 1 1t/m1 A 1 7 van de SMM.
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' Mobiel: Volume retail belminuten, data en sms (MNO's en MVNO's)
Tot medio 2011 op basis van 6 maanden, daarna op basis van 3 maanden
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97 30-6-2011 30-9-2011 31-12-2011 31-3-2012 30-6-2012 30-9-2012 31-12-2012 31-3-2013
B Belminuten (x 1.000) 11.540.544 5.502.868 5.788.470 5.718.140 5.634.160 5.363.795 5.760.782 5.686.770
M Data (x 1.000 MB) 5.875.725 3.871.527 4.327.358 4.565.518 5.331.243 5.932.102 6.749.284 7.215.930
= SMS (x 1.000) 5.737.064 2.643.984 2.554.795 2.261.662 2.080.763 1.838.890 1.589.320 1.440.031

Op basis van gegevens van KPN, T-MOBILE en VODAFONE. Op basis vanvragen 1_A 3 2-3-4,1 B 5 4-5-6,1 B 6 4-5-6,1 C 9 1-2-3, 1 D 3 1-2-3en
1 D 4 1-2-3van de SMM.
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Op basis van gegevens van KPN, T-MOBILE en VODAFONE. Op basisvanvragen1 A 3 2,1 B 5 4,1 C 9 1-2-3,1 D 31,1 B 64enl1l D 4 1-2-3vande

Autoriteit

ACM Openbaar

‘ Mobiel: Marktaandelen op basis van totaal volume retail belminuten
(2013Q1)
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T-MOBILE VODAFONE MVNO's en SP's

30-6-2011 |30-9-2011 | 31-12-2011| 31-3-2012 | 30-6-2012 | 30-9-2012 | 31-12-2012 | 31-3-2013

KPN [30-35%] | [30-35%] | [30-35%] | [30-35%] | [30-35%] | [30-35%] | [30-35%] | [30-35%]
T-MOBILE | [20-25%] | [20-25%] | [20-25%] | [20-25%] | [20-25%] | [20-25%] | [15-20%] | [15-20%]
VODAFONE | [20-25%] | [20-25%] | [20-25%] | [20-25%] | [20-25%] | [20-25%] | [20-25%] | [20-25%]
'\S";’,’S\'O'S eN | 115-200] | [15-20%] | [15-200] | [15-20%] | [20-25%] | [20-25%] | [20-25%] | [20-25%]

SMM.
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' Mobiel: Omzet wholesale gespreksafgifte
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30-6- 31-12- 30-6- 31-12- 30-6- 31-12-
2010 2010 2011 2011 2012 2012
B Totaal omzet wholesale gespreksafgifte 666 613 489 405 346 313
B Omzet gespreksafgifte spraakdiensten nationaal 365 291 192 139 116 106
1 Omzet gespreksafgifte niet-spraakdiensten nationaal 167 177 175 155 130 98
B Omzet gespreksafgifte vanuit het buitenland 25 20 14 11 9 10
B Omzet van diensten geII\t;\Qe'\zgzan service providers en 109 125 108 99 91 99

Op basis van gegevens van KPN, T-MOBILE en VODAFONE. Op basisvanvragen1 C 6 1t/m1 C 6 3 van de SMM.
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' Mobiel: Volume wholesale gespreksafgifte (excl. on-net)
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30-6-2010 31-12-2010 30-6-2011 31-12-2011 30-6-2012 31-12-2012
B Totaal volume wholesale gespreksafgifte 5.238 5.291 5.173 5.049 5.151 5.188
M Volume vanaf mobiele netwerken nationaal 3.389 3.439 3.397 3.350 3.408 3.335
B Volume vanaf vaste netwerken nationaal 1.404 1.410 1.354 1.257 1.296 1.383
= Volume vanuit het buitenland 446 442 423 441 446 471

Op basis van gegevens van KPN, T-MOBILE en VODAFONE. Op basisvanvragen1 C 8 1t/m1 C 8 3 van de SMM.



