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ACM Openbaar

Breedband: ontbundelde MDF aansluitingen per type

31-3-2011

30-6-2011

30-9-2011

31-12-2011

31-3-2012

30-6-2012

30-9-2012

31-12-2012

= Gedeeld ontbundeld

1.199

1.151

1.097

1.040

984

927

883

798

Volledig ontbundeld

2.469

2.497

2,514

2.525

2.506

2.490

2.505

2.497

Totaal

3.667

3.647

3.612

3.565

3.490

3.418

3.388

3.295

Op basis van gegevens van KPN. Op basis vanvragen3 A1 1 1,3 A1 1 2en3 Al 1 3vande SMM.
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Breedband: WBT lage kwaliteit aansluitingen per type infrastructuur -
inclusief interne leveringen

ACM Openbaar
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31-03-2011 30-06-2011 30-09-2011 31-12-2011 31-03-2012 30-06-2012 30-09-2012 31-12-2012
= DSL 3.520 3.501 3.476 3.431 3.311 3.201 3.293 3.267
= Kabel 2.545 2.586 2.653 2.723 2.852 2.896 2.917 2.948

Op basis van gegevens van BBNED, CAIW, DELTA, EASYNET, KPN, ONLINE, REGGEFIBER, TELE2, T-MOBILE, UPC, VERIZON, VERSATEL, ZIGGO. Op basis

vanvragen 3 A3 5 1-2-3-4-5en 3_A3_6_1-2-3-4 van de SMM.
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ACM Openbaar

Breedband: marktaandeel WBT lage kwaliteit per partij - inclusief interne

leveringen (2012Q4)

KPN

KPN
REGGEFIBER
UPC

ZIGGO
Owerige DSL
Owerige kabel

31-3-2011
[45 - 50%]
[0 - 5%]
[10 - 15%]
[20 - 25%]
[10 - 15%]
[0 - 5%]

ZIGGO Overige DSL Overige kabel
30-6-2011 30-9-2011  31-12-2011  31-3-2012 30-6-2012 30-9-2012  31-12-2012
[45 - 50%] [45 - 50%] [45 - 50%] [40 - 45%] [45 - 50%] [45 - 50%] [45 - 50%]
[0 - 5%)] [0 - 5%)] [0 - 5%] [0 - 5%] - - -
[10 - 15%] [10 - 15%] [10 - 15%] [15 - 20%] [15 - 20%] [15 - 20%] [15 - 20%]
[20 - 25%] [25 - 30%] [25 - 30%] [25 - 30%] [25 - 30%] [25 - 30%] [25 - 30%]
[10 - 15%] [5 - 10%)] [5 - 10%)] [5 - 10%)] [5 - 10%)] [5 - 10%)] [5 - 10%)]
[0 - 5%] [0 - 5%)] [0 - 5%] [0 - 5%] [0 - 5%] [0 - 5%] [0 - 5%]

Op basis van gegevens van BBNED, CAIW, DELTA, EASYNET, KPN, ONLINE, REGGEFIBER, TELE2, T-MOBILE, UPC, VERIZON, ZIGGO. Op basis van vragen

3 A3 5 1-2-3-4-5en 3_A3 6 _1-2-3-4 van de SMM.
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Breedband: retailaansluitingen per type
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31-03-2011 30-06-2011 30-09-2011 31-12-2011 31-03-2012 30-06-2012 30-09-2012 31-12-2012
——DSL 3.555 3.519 3.486 3.433 3.377 3.347 3.294 3.264
——Glasvezel 199 215 242 272 290 302 340 397
———Kabel 2.617 2.658 2.728 2.793 2.878 2.924 2.958 2.991
Totaal 6.371 6.393 6.456 6.498 6.545 6.573 6.592 6.653

Op basis van gegevens van BBNED, CAIW, DELTA, EASYNET, KPN, ONLINE, REGGEFIBER, SCARLET, TELE2, T-MOBILE, UPC, UPC BUSINESS VERIZON,

VERSATEL, VODAFONE en ZIGGO. Op basis van vragen 3_Al1 3 1-3,3 A3 5 1-2-3-4en 3 B 8 1-2-3-5 van de SMM.
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Op basis van gegevens van BBNED, CAIW, DELTA, EASYNET, KPN, ONLINE, REGGEFIBER, TELE2, T-MOBILE, UPC, UPC BUSINESS, VERIZON, VODAFONE

v

BBNED/TELE2

ACM Openbaar

Breedband: marktaandeel retail per partij (2012Q4)

KPN ONLINE/T-MOBILE UPC ZIGGO Overig
31-3-2011[30-6-2011] 30-9-2011 [31-12-2011] 31-3-2012 [ 30-6-2012]30-9-2012[31-12-2012
BBNED/TELE2 [5-10%] | [5-10%] | [5-10%] | [5-10%] | [5-10%] |[5- 10%] | [5 - 10%] | [5 - 10%]
KPN [40 - 45%] [[40 - 45%] | [40 - 45%] [[40 - 45%] | [40 - 45%] |[40 - 45%][[40 - 45%] | [40 - 45%)]
ONLINE/T-MOBILE | [0-5%] | [0-5%] | [0-5%] [0-5%] | [0-5%] | [0-5%] | [0-5%] | [0-5%]
REGGEFIBER [0-5%] | [0-5%] | [0 -5%] [0-5%] | [0-5%] - - -
UPC [10 - 15%] [[10 - 15%]| [10-15%] [[10 - 15%] | [15 - 20%] [[15 - 20%] [[15 - 20%] | [15 - 20%)]
ZIGGO [20 - 25%] [[25 - 30%]| [25 - 30%] |[25 - 30%] | [25 - 30%] [[25 - 30%] [[25 - 30%] | [25 - 30%]
Overig [5-10%] | [5-10%] | [5-10%] | [5-10%] | [5-10%] |[5-10%] | [5 - 10%] | [5 - 10%]

en ZIGGO. Op basis van vragen 3_A1 3 1,3 Al 3 3,3 A3 5 1-2-3-4en3_B_8 1-2-3-5 van de SMM.
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Breedband: Churn op basis van retailaansluitingen

ACM Openbaar

< 3% -
0o
£
=)
E
(7}
c
©
©
c
©
>
X 2% -
1% -
0% -
31-3-2011 30-6-2011 30-9-2011 31-12-2011 31-3-2012 30-6-2012 30-9-2012 31-12-2012
m Adds 4,4% 3,3% 4,1% 4,7% 4,1% 3,3% 3,4% 6,1%
W Disconnects 3,6% 3,0% 3,2% 4,3% 3,6% 2,7% 2,7% 3,5%

Op basis van gegevens van BBNED, CAIW, DELTA, EASYNET, KPN, ONLINE, REGGEFIBER, TELE2, T-MOBILE, UPC, UPC BUSINESS, VERIZON, VODAFONE
en ZIGGO. Op basisvanvragen 3_ E 13 1en3 E 13 2 van de SMM.
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' Breedband: HHI obv retailaansluitingen breedband
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31-3-2011 30-6-2011 30-9-2011 31-12-2011 31-3-2012 30-6-2012 30-9-2012 31-12-2012
m HHI 2.667 2.656 2.631 2.621 2.604 2.623 2.648 2.799
B HHI - kabel als 1 3.555 3.564 3.580 3.607 3.635 3.669 3.713 3.870

Op basis van gegevens van BBNED, CAIW, DELTA, EASYNET, KPN, ONLINE, REGGEFIBER, TELE2, T-MOBILE, UPC, VERIZON, VODAFONE, ZIGGO. Op basis
vanvragen 3_Al 3 1-3,3 A3 5 1-2-3-4en 3 _B_8 1-2-3-5 van de SMM.
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' Breedband: retailaansluitingen naar snelheid en infrastructuur (2012Q4)
(Exclusief wholesale leveringen)
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<2 Mbps > 2Mbps, < 10Mbps > 10Mbps, < 30Mbps > 30Mbps, < 100Mbps > 100Mbps
m Glasvezel 0 2 24 232 115
H Kabel 1 743 678 1.419 150
m DSL 123 1.317 1.329 353 0

Op basis van gegevens van BBNED, CAIW, DELTA, EASYNET, KPN, REGGEFIBER, TELE2, T-MOBILE, UPC, UPC BUSINESS, VODAFONE en ZIGGO. Op basis
van vragen 3_B1 8 1-5,3 B2 8 1-5en3 B3 8 1-5van de SMM.
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ACM Openbaar

Breedband: retailaansluitingen naar snelheid

(Exclusief wholesale leveringen)

31-3-2011

30-6-2011

30-9-2011

31-12-2011

31-3-2012

30-6-2012

30-9-2012

31-12-2012

m > 100Mbps

2%

2%

2%

2%

3%

3%

3%

4%

B > 30Mbps, < 100Mbps

6%

18%

19%

21%

24%

26%

27%

31%

1 > 10Mbps, < 30Mbps

51%

39%

39%

38%

36%

35%

34%

31%

B > 2Mbps, < 10Mbps

33%

35%

36%

35%

35%

34%

33%

32%

B < 2 Mbps

7%

5%

4%

3%

3%

2%

2%

2%

Op basis van gegevens van BBNED, CAIW, DELTA, EASYNET, KPN, REGGEFIBER, TELE2, T-MOBILE, UPC, UPC BUSINESS, VODAFONE en ZIGGO. Op basis

van vragen 3_B1 8 1-5,3 B2 8 1-5en3 B3 8 1-5van de SMM.
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‘ Breedband: homes connected (FttH)
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30-6-2009 31-12-2009 30-6-2010 31-12-2010 30-6-2011 31-12-2011 30-6-2012 31-12-2012
Homes connected (FttH) 404 506 569 658 768 918 1.118 1.350

Op basis van gegevens van BBNED, CAIW, DELTA, EASYNET, KPN, ONLINE, REGGEFIBER, SCARLET, TELE2, UPC, VERIZON, VERSATEL, ZIGGO. Op basis
vanvraag 3_ C 9 4 van de SMM.



