OPTA Public version

OPTA
Broadband: unbundled MDF connections per type
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30-6-2008 31-12-2008 30-6-2009 31-12-2009 30-6-2010 31-12-2010 30-6-2011
==¢==_Shared lines 1.717 1.601 1.493 1.374 1.349 1.268 1.151
== Fully unbundled 1.866 2.109 2.265 2.369 2.350 2.421 2.497
=== Total 3.584 3.710 3.757 3.744 3.699 3.689 3.647

Based on figures from KPN. Based on questions 3 A1 1 1,3 A1 1 2and3_Al 1 3 of the SMM.




OPTA Public version

OPTA
Broadband: WBT low quality connections per type of infrastructure -
including self supply
4.000
/ +

3.500 — -0

3.000
§ /
- 2.500 L
x o
g 2.000
S
5
5
£ 1500
E

1.000

500
0 30-6-2008 31-12-2008 30-6-2009 31-12-2009 30-6-2010 31-12-2010 30-6-2011

== DSL 3.436 3.588 3.632 3.624 3.618 3.560 3.501
==¢==_Cable 2.145 2.152 2.189 2.286 2.385 2.492 2.586

Based on figures from BBNED, CAIW, DELTA, EASYNET, KPN, ONLINE, REGGEFIBER, TELE2, T-MOBILE, UPC, VERIZON, VERSATEL, ZIGGO. Based on

questions 3_A3 5 1-2-3-4-5and 3_A3_6_1-2-3-4 of the SMM.




OPTA Public version

OPTA
Broadband: marketshare WBT low quality per party - including self supply
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KPN REGGEFIBER UPC Z1GGO Other DSL Other cable

KPN REGGEFIBER UPC Z21IGGO Other DSL Other cable

30-6-2008 [50 - 55%] - [10 - 15%] [20 - 25%] [10 - 15%)] [0 - 5%]
31-12-2008 [50 - 55%] - [10 - 15%)] [20 - 25%] [10 - 15%] [0 - 5%]
30-6-2009 [50 - 55%] [0-5%]  [10 - 15%] [20 - 25%] [10 - 15%] [0 - 5%]
31-12-2009 [45 - 50%] [0-5%]  [10 - 15%] [20 - 25%] [10 - 15%] [0 - 5%]
30-6-2010 [45 - 50%] [0-5%]  [10 - 15%] [20 - 25%] [10 - 15%] [0 - 5%]
31-12-2010 [45 - 50%] [0-5%]  [10 - 15%] [20 - 25%] [10 - 15%] [0 - 5%]
30-6-2011 [45 - 50%] [0-5%]  [10 - 15%] [20 - 25%] [10 - 15%] [0 - 5%]

Based on figures from BBNED, CAIW, DELTA, EASYNET, KPN, ONLINE, REGGEFIBER, TELE2, T-MOBILE, UPC, VERIZON, ZIGGO. Based on questions
3 A3 5 1-2-3-4-5and 3_A3 6_1-2-3-4 of the SMM.



OPTA Public version

OPTA
Broadband: retail connections per type
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30-06-2008 31-12-2008 30-06-2009 31-12-2009 30-06-2010 31-12-2010 30-06-2011
== DSL 3.452 3.593 3.624 3.645 3.644 3.585 3.519
=he—Fiber 104 134 157 184 215
—0=_Cable 2.198 2.211 2.250 2.351 2.452 2.561 2.658
=@ Total 5.650 5.805 5.978 6.130 6.253 6.330 6.393

Based on figures from BBNED, CAIW, DELTA, EASYNET, KPN, ONLINE, REGGEFIBER, SCARLET, TELE2, T-MOBILE, UPC, UPC BUSINESS, VERIZON,

VERSATEL, VODAFONE and ZIGGO. Based on questions 3_Al1 3 1-3,3 A3 5 1-2-3-4and 3_B_8 1-2-3-5 of the SMM.




OPTA Public version

OPTA

Broadband: marketshare retail per party (2011 Q2)
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BBNED/TELE2 KPN ONLINE/T-MOBILE REGGEFIBER UPC ZIGGO Other

BBNED/TELE2 KPN ONLINE/T-MOBILE REGGEFIBER UPC 21IGGO Other

30-6-2008 [5-10%]  [45 - 50%] [0 - 5%] - [10 - 15%] [20 - 25%] [5 - 10%)]
31-12-2008 [5-10%]  [45 - 50%] [0 - 5%] - [10 - 15%] [20 - 25%] [5 - 10%)]
30-6-2009 [5-10%]  [45 - 50%] [0 - 5%] [0-5%]  [10 - 15%] [20 - 25%] [5 - 10%)]
31-12-2009 [5-10%]  [45 - 50%] [0 - 5%] [0-5%]  [10 - 15%] [20 - 25%] [5 - 10%)]
30-6-2010 [5-10%]  [40 - 45%] [0 - 5%] [0-5%]  [10- 15%] [20 - 25%] [5 - 10%)]
31-12-2010 [5-10%]  [40 - 45%] [0 - 5%] [0-5%]  [10 - 15%] [20 - 25%] [5 - 10%)]
30-6-2011 [5-10%]  [40 - 45%] [0 - 5%] [0-5%]  [10 - 15%] [25 - 30%] [5 - 10%)]

Based on figures from BBNED, CAIW, DELTA, EASYNET, KPN, ONLINE, REGGEFIBER, TELE2, T-MOBILE, UPC, UPC BUSINESS, VERIZON, VODAFONE and
ZIGGO. Based on questions 3 A1 3 1,3 Al 3 3,3 A3 5 1-2-3-4and 3_B_8 1-2-3-5 of the SMM.



OPTA Public version

OpPTA
Broadband: Churn based on retail connections
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30-6-2008 31-12-2008 30-6-2009 31-12-2009 30-6-2010 31-12-2010 30-6-2011
M Adds 9,39% 7,22% 5,81% 8,14% 7,68% 8,10% 7,61%
W Disconnects 6,39% 5,01% 4,70% 6,43% 7,29% 7,17% 6,52%

Based on figures from BBNED, CAIW, DELTA, EASYNET, KPN, ONLINE, REGGEFIBER, SCARLET, TELE2, T-MOBILE, UPC, UPC BUSINESS, VERIZON,

VODAFONE and ZIGGO. Based on questions 3 E 13 1 and 3_E_13 2 of the SMM.




OPTA Public version

OPTA
Broadband: HHI based on retailconnections broadband
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31-12-2008

30-6-2009

31-12-2009

30-6-2010

31-12-2010

30-6-2011

m HHI

3.067

3.001

2.892

2.803

2.739

2.680

2.656

B HHI - cable as 1

3.846

3.754

3.627

3.566

3.543

3.539

3.564

Based on figures from BBNED, CAIW, DELTA, EASYNET, KPN, ONLINE, REGGEFIBER, TELE2, T-MOBILE, UPC, VERIZON, VODAFONE and ZIGGO. Based on
questions 3_ Al 3 1-3,3 A3 5 1-2-3-4and 3_ B 8 1-2-3-5 from the SMM.
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OPTA Public version

Broadband: retail connections by speed and infrastructure (2011 Q2)
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number of connections x 1,000

500
o B
<2 Mbps > 2Mbps, < 10Mbps > 10Mbps, < 30Mbps > 30Mbps, < 100Mbps > 100Mbps
H Cable 1 707 789 1.039 122
mDSL 326 1.443 1.584 23 0

Based on figures from BBNED, CAIW, DELTA, EASYNET, KPN, REGGEFIBER, TELE2, T-MOBILE, UPC, UPC BUSINESS, VODAFONE and ZIGGO. Based on

questions 3 B1 8 1-5,3 B2 8 1-5and 3_B3 8 1-5 of the SMM.
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Broadband: retail connections by speed (excluding fiber)

OPTA Public version

30-6-2010 30-9-2010 31-12-2010 31-3-2011 30-6-2011
M 2 100Mbps 0,3% 1,4% 1,7% 2,0% 2,0%
M > 30Mbps, < 100Mbps 6,4% 5,1% 5,1% 5,5% 17,6%
1 > 10Mbps, < 30Mbps 45,1% 47,1% 49,7% 51,3% 39,3%
N > 2Mbps, < 10Mbps 35,6% 35,4% 35,0% 33,9% 35,6%
M <2 Mbps 12,6% 10,9% 8,6% 7,3% 5,4%

Based on figures from BBNED, CAIW, DELTA, EASYNET, KPN, REGGEFIBER, TELE2, T-MOBILE, UPC, UPC BUSINESS, VODAFONE and ZIGGO. Based on
questions 3 B1 8 1-5,3 B2 8 1-5and 3_B3 8 1-5 of the SMM.




OPTA Public version

OPTA
Broadband: homes connected (FttH)
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31-12-2007 30-6-2008 31-12-2008 30-6-2009 31-12-2009 30-6-2010 31-12-2010 30-6-2011
= Homes connected (FttH) 147 222 305 404 506 569 658 768

Based on figures from BBNED, CAIW, DELTA, EASYNET, KPN, ONLINE, REGGEFIBER, SCARLET, TELE2, UPC, VERIZON, VERSATEL and ZIGGO. Based on
question 3_C_9 4 from the SMM.



