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ACM Openbaar

Breedband: ontbundelde MDF aansluitingen per type

31-12-2011

31-3-2012

30-6-2012

30-9-2012

31-12-2012

31-3-2013

30-6-2013

30-9-2013

= Gedeeld ontbundeld

1.040

984

927

883

798

741

707

658

Volledig ontbundeld

2.525

2.506

2.490

2.505

2.497

2.479

2.454

2.418

Totaal

3.565

3.490

3.418

3.388

3.295

3.220

3.161

3.076

Op basis van gegevens van KPN. Op basis vanvragen3 A1 1 1,3 A1 1 2en3 Al 1 3vande SMM.
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Breedband: WBT lage kwaliteit aansluitingen per type infrastructuur -
inclusief interne leveringen

ACM Openbaar
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31-12-2011 31-03-2012 30-06-2012 30-09-2012 31-12-2012 31-03-2013 30-06-2013 30-09-2013
e DS L 3.431 3.311 3.291 3.293 3.267 3.243 3.227 3.164
e Kabel 2.723 2.852 2.896 2.917 2.948 2.991 3.016 3.017

Op basis van gegevens van BBNED, CAIW, DELTA, EASYNET, KPN, ONLINE, REGGEFIBER, TELE2, T-MOBILE, UPC, VERIZON, VERSATEL, ZIGGO. Op basis

vanvragen 3 A3 5 1-2-3-4-5en 3_A3_6_1-2-3-4 van de SMM.
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Op basis van gegevens van BBNED, CAIW, DELTA, EASYNET, KPN, ONLINE, REGGEFIBER, TELE2, T-MOBILE, UPC, VERIZON, ZIGGO. Op basis van vragen

v

ACM Openbaar

Breedband: marktaandeel WBT lage kwaliteit per partij - inclusief interne

KPN

leveringen (2013Q3)

UPC

_—I

ZIGGO Overige DSL Overige kabel
31-12-2011 | 31-3-2012 | 30-6-2012 | 30-9-2012 | 31-12-2012 | 31-3-2013 | 30-6-2013 | 30-9-2013
KPN [45 - 50%] [ [40 - 45%] | [45 - 50%] | [45 - 50%] | [45 - 50%] | [45 - 50%] | [45 - 50%] | [45 - 50%]
REGGEFIBER [0 - 5%)] [0 - 5%)] [0 - 0%] - - - - -
UPC [10 - 15%] [ [15 - 20%] | [15 - 20%] | [15 - 20%] | [15 - 20%] | [15 - 20%] | [15 - 20%] | [15 - 20%]
ZIGGO [25 - 30%] [ [25 - 309%] | [25 - 30%] | [25 - 30%] | [25 - 30%] | [25 - 30%] | [25 - 30%] | [25 - 30%]
Owerige DSL [5-10%] | [5-10%] | [5-10%] | [5 - 10%)] [5 - 10%)] [5-10%] | [5-10%] | [5 - 10%]
Owerige kabel [0 - 5%)] [0 - 5%)] [0 - 5%)] [0 - 5%)] [0 - 5%)] [0 - 5%)] [0 - 5%)] [0 - 5%)]

3 A3 5 1-2-3-4-5en 3_A3 6 _1-2-3-4 van de SMM.
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ACM Openbaar

Breedband: retailaansluitingen per type
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31-12-2011 31-03-2012 30-06-2012 30-09-2012 31-12-2012 31-03-2013 30-06-2013 30-09-2013
e DS L 3.433 3.377 3.347 3.295 3.264 3.208 3.204 3.122
= Glasvezel 272 290 302 340 397 434 457 500
= Kabel 2.793 2.878 2.924 2.958 2.992 3.024 3.040 3.095
Totaal 6.498 6.545 6.573 6.593 6.654 6.665 6.701 6.717

Op basis van gegevens van BBNED, CAIW, DELTA, EASYNET, KPN, ONLINE, REGGEFIBER, SCARLET, TELE2, T-MOBILE, UPC, UPC BUSINESS VERIZON,

VERSATEL, VODAFONE en ZIGGO. Op basis van vragen 3_Al1 3 1-3,3 A3 5 1-2-3-4en 3 B 8 1-2-3-5 van de SMM.
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Op basis van gegevens van BBNED, CAIW, DELTA, EASYNET, KPN, ONLINE, REGGEFIBER, TELE2, T-MOBILE, UPC, UPC BUSINESS, VERIZON, VODAFONE

v

KPN

ACM Openbaar

Breedband: marktaandeel retail per partij (2013Q3)

ONLINE/T-MOBILE REGGEFIBER UPC ZIGGO Overig
31-12-2011 ] 31-3-2012 [ 30-6-2012 [ 30-9-2012 [ 31-12-2012 | 31-3-2013 [ 30-6-2013 [ 30-9-2013
KPN [40 - 45%] | [40 - 45%] [[40 - 45%] |[40 - 45%] | [40 - 45%] |[40 - 45%] [[40 - 45%] [[40 - 45%)]
ONLINE/T-MOBILE | [0-5%] | [0-5%] | [0-5%] | [0-5%] | [0-5%] | [0-5%] | [0-5%] | [0-5%]
REGGEFIBER [0-5%] | [0-5%] | [0-0%] [ [0-0%] | [0-0%] | [0-0%] | [0-0%] [ [0-0%]
TELE2 [5-10%] | [5-10%] | [5-10%] | [5 - 10%] | [5-10%] | [5 - 10%] | [5 - 10%] | [5 - 10%]
UPC [10 - 15%] | [15 - 20%] [[15 - 20%] [[15 - 20%] | [15 - 20%] |[15 - 20%] [[15 - 20%] [[15 - 20%)]
2IGGO [25 - 30%] | [25 - 30%] [[25 - 309%] [[25 - 30%] | [25 - 30%] [ [25 - 30%] [[25 - 30%] [[25 - 30%]
Overig [5-10%] | [5-10%] | [5-10%] | [5-10%] | [5-10%] | [5-10%] | [5- 10%] | [0 - 5%]

en ZIGGO. Op basis van vragen 3_A1 3 1,3 Al 3 3,3 A3 5 1-2-3-4en3_B_8 1-2-3-5 van de SMM.
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Breedband: Churn op basis van retailaansluitingen

ACM Openbaar
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31-12-2011 31-3-2012 30-6-2012 30-9-2012 31-12-2012 31-3-2013 30-6-2013 30-9-2013
N Adds 4,7% 4,1% 3,3% 3,4% 6,1% 4,5% 3,7% 4,1%
M Disconnects 4,3% 3,6% 2,7% 2,7% 3,5% 3,8% 3,2% 3,6%

Op basis van gegevens van BBNED, CAIW, DELTA, EASYNET, KPN, ONLINE, REGGEFIBER, TELE2, T-MOBILE, UPC, UPC BUSINESS, VERIZON, VODAFONE
en ZIGGO. Op basisvanvragen 3_ E 13 1en3 E 13 2 van de SMM.
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' Breedband: HHI obv retailaansluitingen breedband
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31-12-2011 31-3-2012 30-6-2012 30-9-2012 31-12-2012 31-3-2013 30-6-2013 30-9-2013
B HHI 2.626 2.610 2.630 2.655 2.807 2.851 2.842 2.868
M HHI - kabel als 1 3.607 3.635 3.669 3.711 3.869 3.931 3.926 3.987

Op basis van gegevens van BBNED, CAIW, DELTA, EASYNET, KPN, ONLINE, REGGEFIBER, TELE2, T-MOBILE, UPC, VERIZON, VODAFONE, ZIGGO. Op basis
vanvragen 3_Al 3 1-3,3 A3 5 1-2-3-4en 3 _B_8 1-2-3-5 van de SMM.
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(Exclusief wholesale leveringen)

Breedband: retailaansluitingen naar snelheid en infrastructuur (2013Q3)
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<2 Mbps > 2Mbps, < 10Mbps > 10Mbps, < 30Mbps > 30Mbps, < 100Mbps > 100Mbps
m Glasvezel 0 2 9 324 161
H Kabel 1 792 527 1.460 316
mDSL 59 1.213 1.333 407 0

Op basis van gegevens van BBNED, CAIW, DELTA, EASYNET, KPN, REGGEFIBER, TELE2, T-MOBILE, UPC, UPC BUSINESS, VODAFONE en ZIGGO. Op basis

van vragen 3_B1 8 1-5,3 B2 8 1-5en3 B3 8 1-5van de SMM.
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' Breedband: retailaansluitingen naar snelheid
(Exclusief wholesale leveringen)
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H > 30Mbps, < 100Mbps

21%
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M > 10Mbps, < 30Mbps

38%
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H > 2Mbps, < 10Mbps
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B < 2 Mbps
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2%

1%

1%

1%

Op basis van gegevens van BBNED, CAIW, DELTA, EASYNET, KPN, REGGEFIBER, TELE2, T-MOBILE, UPC, UPC BUSINESS, VODAFONE en ZIGGO. Op basis

van vragen 3_B1 8 1-5,3 B2 8 1-5en3 B3 8 1-5van de SMM.
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‘ Breedband: homes connected (FttH)
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31-12-2009 30-6-2010 31-12-2010 30-6-2011 31-12-2011 30-6-2012 31-12-2012 30-6-2013
Homes connected (FttH) 506 569 658 768 918 1.118 1.350 1.625

Op basis van gegevens van BBNED, CAIW, DELTA, EASYNET, KPN, ONLINE, REGGEFIBER, SCARLET, TELE2, UPC, VERIZON, VERSATEL, ZIGGO. Op basis
vanvraag 3_ C 9 4 van de SMM.



